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Abstract Pain management mobile apps can be an effective tool for
treating chronic pain. We had proposed a conceptual utility
model to evaluate the comprehensiveness of pain management
mobile applications with respect to their functional
requirements. This research aims to identify clinicians' and older
adults' perspectives in relevance to the proposed conceptual
utility model of pain self-management mobile applications. Two
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rounds of focus group discussions with 16 medical doctors, and a
questionnaire survey among 40 older adults were conducted to
gather the relevant information. The study resulted in the older
adults' specific guidelines, recommendations, and suggestions
for implementing pain self-management mobile applications at
the component or sub-component level of the conceptual utility
model. The proposed conceptual utility model was well-accepted
by both clinicians and older adults, which further validated and
affirmed the significance of the proposed conceptual utility
model.

Keywords Author Keywords: Pain management; MHealth; Geriatrics; Human and

health; Focus group discussion; Questionnaire survey

Keywords Plus: USABILITY; TECHNOLOGY; QUALITY; SYSTEM

Addresses 1  Int Islamic Univ Malaysia, Dept Finance, Kulliyyah Econ &
Management Sci KENMS, Kuala Lumpur 53100, Malaysia

2  Univ Malaya, Fac Comp Sci & Informat Technol, Dept
Software Engn, Kuala Lumpur 50603, Malaysia

Categories/
Classification

Research Areas: Computer Science; Engineering
Citation

Topics:

1 Clinical & Life

Sciences
chevron_right

1.44 Nutrition &

Dietetics
chevron_right

1.44.1069 Digital

Mental Health

Sustainable Development Goals: 03 Good Health and Well-being

Web of Science
Categories

Computer Science, Cybernetics; Ergonomics

Citation Network

In Web of Science Core Collection

0 Citations

38
Cited References

Use in Web of Science

2 2
Last 180 Days Since 2013

arrow_drop_down

arrow_drop_down

add See more data fields

12/8/25, 3:58 PM Significance of the conceptual utility model for pain management mobile apps: clinicians' and older adults' perspectives-Web of…

https://www.webofscience.com/wos/woscc/full-record/WOS:001545063000001 2/3


