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Abstract

Introduction: Feedback literacy is critical for medical students to develop their competencies.
However, a conceptualisation or framework of feedback literacy specific to the medical education
context has yet to be developed. A comprehensive framework that addresses diverse feedback
sources, dynamic environments, and the prioritisation of patient safety can guide the development
of feedback literacy in medical students. Materials and Methods: The present study explored and
triangulated stakeholder perspectives (medical students, medical educators and patients) on medical
student feedback literacy through semi-structured interviews. This information was then used to

develop a feedback literacy framework. Data collection took place over approximately six months,

1of5 25/9/2025, 9:34 am


https://www.scopus.com/pages/publications/iium.edu.my
https://www.scopus.com/pages/publications/iium.edu.my
https://www.scopus.com/pages/publications/iium.edu.my
https://www.scopus.com/pages/publications/iium.edu.my
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/home.uri?zone=header&origin=
https://www.scopus.com/pages/home
https://www.scopus.com/pages/home
https://www.scopus.com/pages/home
https://www.scopus.com/pages/home
https://www.scopus.com/pages/publications/105012932645?origin=resultslist#
https://www.scopus.com/pages/publications/105012932645?origin=resultslist#
https://www.scopus.com/pages/publications/105012932645?origin=resultslist#
https://www.scopus.com/pages/publications/105012932645?origin=resultslist#
https://www.scopus.com/pages/publications/105012932645?origin=resultslist#
mailto:foongchanchoong@um.edu.my
mailto:foongchanchoong@um.edu.my
mailto:foongchanchoong@um.edu.my
mailto:foongchanchoong@um.edu.my
mailto:foongchanchoong@um.edu.my

Scopus - Document Details https://www.scopus.com/pages/publications/105012932645%origin=resul...

from August 2023 to January 2024. Results: Nine focus group discussions and 26 individual interviews
were conducted, involving 38 medical students from 14 medical schools, 15 medical educators from
six medical schools and 11 patients from four healthcare facilities. The resulting transcripts were
thematically analysed, and stakeholder perspectives were triangulated to identify emerging patterns.
A feedback literacy framework for medical students was then designed based on the coded themes.
The framework comprises seven elements, including a fundamental appreciation of feedback,
preparation for and engagement in the process, analysis and evaluation of information and the need
for emotional regulation to effectively internalise feedback and become safe, competent doctors.
Conclusion: This study builds on existing frameworks to reveal novel elements of feedback literacy.
Patient safety and reflective practice emerged as new components of feedback literacy exclusive to
medical students, while emotional regulation and the use of multiple feedback sources were adapted
to fit the medical education context. Thus, this framework addresses an identified gap and advances
the conceptualisation of feedback literacy to suit medical students better. © 2025 The Author(s).

Published by Informa UK Limited, trading as Taylor & Francis Group.
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