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ABSTRACT

In this era of Information and Communication Technology, a lot of educators use the technology provided on
the Internet to attract students to focus on learning. This study aims to investigate the effectiveness of using
gamification in learning Arabic language phrases at the intermediate level of Arabic language proficiency. This
research explores the effectiveness of gamification in facilitating the acquisition of Arabic as a second language.
The study employs a qualitative approach which involves students of Arabic online course. Four students were
interviewed as participants for this qualitative method. The data was analysed using Thematic Analysis for the
interview. The findings show that using gamification helps them understand Arabic sentences and gives them
numerous examples of verbs and nouns in creating good Arabic phrases. The findings suggest that using
gamification as a learning tool could promote fun learning. The implications of gamification on the students to
understand and use the correct phrase when communicating in Arabic for the intermediate level and as a tool
for educators to encourage students to engage in Arabic proficiency. In conclusion, gamification in learning
Arabic phrases is a catalyst for interactive Arabic learning.
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INTRODUCTION

Gamification is a very helpful tool for learning as it strengthens the learning process. The empowerment of the
use of gamification in language learning among students, educators and designers of teaching materials needs
to be a step forward in selecting elements and applying language content materials into the educational
context to ensure that the delivery is more effective and it needs to be extended to all languages learned to
provide added value to students in understanding and mastering the language well (Siti Rosilawati, 2018).
According to Bunchball (2010), gamification is a system that applies elements of games to non-game contexts
to change people's behavior. It also can increase student motivation and involve students in a friendly
competitive environment with other students (Papastergiou, 2009). According to Prambayun, et al. (2016), it
is not just a competition, rather it is more about building skills through each level of the game. Thus, students
would love to have gamification as their tool of learning as gamification is very engaging and helps students to
understand the lesson better (Nurul Hanilah et al, 2023). Gamification is also important in learning Arabic
language especially the Arabic phrases. The term "phrase" in Arabic is commonly referred to as tarkib or
murakab (construction), which includes murakab isnady and several other types of murakab. A phrase is a
grammatical unit consisting of two words, and the relationship between its components does not exceed the
boundaries of clause elements. This means that the phrase always functions within a single clause element.
(Asna Andriani, 2016). Arabic phrases are combinations of words in the Arabic language that

convey specific meanings or functions in communication. They can range from simple greetings and
expressions to more complex idiomatic phrases and proverbs. Arabic phrases are an essential part of learning
the language because they reflect cultural nuances and social norms. (Nashra.arabic).

Studying these phrases requires various methods to understand, and most students have problems making
correct Arabic phrases; they always confuse how to use Arabic nouns, and Arabic verbs with certain particles
and other cohesive devices. Due to this issue, it has made learning Arabic unenjoyable and boring because
there are too many things that are difficult to understand. To make Arabic classes enjoyable and sustain
students’ interest in engaging in learning, Arabic instructors are expected to be resourceful in implementing
efficient methods when teaching Arabic phrases. Thus, this study focuses on the effectiveness of gamification
in learning Arabic phrases.

METHODS

The methodology of this study uses a Qualitative method. This qualitative method is used to collect data to
answer the objective of this study, namely, to know the effectiveness of gamification in learning Arabic phrases
of online Arabic students’ class. The population for this study involved the students at the online platform.
Therefore, the researcher obtained five respondents for the interview method. The researcher recorded the
interview session with all respondents using a mobile phone to ease the data analysis process.

The researcher uses an analysis technique that coincides with the results of the study to produce completed
study data. Therefore, the researcher used thematic analysis to analyze the qualitative data by using the ABC
Model Theory (Eagly & Chaiken, 1998).

As a result of the interview conducted with the informants, the researcher transcribed the collected data. Next,
the researcher analyses the data obtained using thematic analysis. Then, the researcher determines the code
or keyword contained in the respondent's answer and explains the code to the theme that coincides with the
objective intention of this study. This coding process uses a deductive approach based on the ABC Model
Theory by Eagly and Chaiken (1998).



RESULTS

Qualitative Question

Question Respondents Answers (Bold: Coding)
1. Islearning Arabic phrases R1 "yes, | enjoy using gamification because it can reduce
through stress, and it’s a dynamic and not boring.”
gam.ification anenjoyable R2 "yes, it’s not boring and I quickly know my mistakes
experience? Why do you say and we can learn from it"
so? " - A
R3 yes, by using gamification, we may know our
weakness."
R4 "yes, we can play in the same time we can learn"
R5 "yves because it can attract students’ interest to learn"
Table 1
Question 2
Question Respondents Answers (Bold: coding)
2. In your opinion, is R1 "yes because | can gain more phrases"
gamification effective in
enhancing the understanding - - -
R2 yes because we were given choices so that we may

i ?
of Arabic phrases? Please pick from there in the mean time we can learn

explain. effectively and we can differentiate which one is true
and false"
R3 "yes gamification is effective for those who loves Arabic"
R4 "yes as we can gain more phrases"
R5 "yes because it is very attractive as students quickly learn
Arabic phrases "
Table 2
Turning codes into themes (Q1)
Coding Theme
reduce stress
dynamic Enjoyable
Not boring
Know our weakness
Know mistakes
Learn from mistakes . Engaging
Can play in the same time learn
Interest to learn

Table 3



Turning codes into themes (Q2)

Coding Theme
Gain more phrases
Learn effectively
effective

Quickly learn

Effective

Table 4

DISCUSSION

This study has successfully analysed the themes of the respondents' answers. The three themes are enjoyable,
engaging and effective. Based on what have been presented in the table 3 and 4 (Codes and themes based on
table 1 and 2), the use of gamification in learning Arabic phrases has proven to be highly effective. Some of the
answer codes have been identified for the enjoyable theme, including, ‘reduce stress’, ‘dynamic’, and ‘not
boring’. Answer codes for the engaging theme includes, ‘know our weakness’, 'learn from mistakes’, ‘can play in
the same time learn’, and ‘interest to learn’. The response codes for the last theme of effective consist of 'learn
more phrases', 'learn effectively', ‘effective’, 'quickly learn'. Gamification significantly impacts students' learning
by encouraging active participation in class, making the process engaging, enjoyable, and productive. The finding
is compatible with several research studies that also verified that Gamification increased the engagement of
students to learn as Hussain et al. (2014), fathi et al., (2021) and Nurul Hanilah et al. (2023)



CONCLUSION

The result of the study confirms gamification is an effective approach for learning Arabic phrases, as it enhances
students’ learning experience by making the process enjoyable, engaging, and productive. The themes
identified—enjoyable, engaging, and effective— demonstrate the positive impact of gamification, with students
reporting reduced stress, increased interest, and improved learning outcomes. It is hoped that this tool will be

utilized by many instructors teaching all Arabic language fields; linguistics, literature and education.
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