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[Liu Zhewei Column] The government needs to
improve the main database system (PADU)

Liu Zhewei
Last updated 1 year ago - Published on 11 Jan 2024 3:22PM - 0 comments

The concept of the main database system (PADU) is necessary in the long run to shorten a long series of bureaucratic
red tape. (Picture: Screenshot from Facebook)

| like the concept of PADU, which is necessary in the long run, to shorten the
long list of bureaucratic red tapes, and ideally we don’t have to fill in all the
data again and again. Also, with more accurate data, the government can
target subsidies.

Perhaps | can explain further what targeted subsidies mean. For example, in
order to reduce costs such as transportation and logistics, the simplest way is
to subsidize fuel. With the reduction of fuel prices, all fuel-related industries
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and activities will not increase, which is also one of the simplest ways to

reduce costs. But in reality, even rich people can get subsidies, which is not
ideal.

To address this, the government could simply provide subsidies or exemptions
based on household income. The government does this to give more targeted
subsidies and assistance. However, this is not ideal. Income does not
accurately reflect a person's financial needs, such as how many children they
have, whether they need to take care of their parents, other financial burdens,
etc.

As fuel prices drop, all fuel-related industries and activities will not increase their prices, which is one of the easiest
ways to reduce costs. (File photo: Malaysian Insight)

In terms of household income, the number of family members, and whether it
is an urban or rural household, it does affect the financial capacity and
spending power of the household. Unfortunately, none of this is accurately
documented, so a one-stop data center is really critical.

While | generally agree with the concept, | have issues with this PADU system.
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First, why did it take so long to launch, and | didn't expect it to be so vague. It

is not synced with details from other ministries and departments, we have to fill
it in ourselves. Can we cheat? If the answer is yes, then its information is
inaccurate. If it is according to Minister Rafizi, then the answer is no, we can't
lie because in the hour-long press conference, he did mention that the data we
input will be consistent with the data the government already has. If |
understand correctly, it is very interesting. If the government has our data, why
is it not synced?

Second, this website is really not user-friendly. If this website was developed
by non-professionals, then | would not blame it, but it is from a department. A
simple example is that when you want to select an option, because the list of
choices is long, there is usually a cursor for you to drag to the lower part of the
option. It is regrettable that this operation is not user-friendly. | have to think in
a creative way, that is, point to the one that is not related to me, and then press
the down instruction with the keyboard. Just think about it, for people who are
not very computer-savvy, isn't this an unnecessary inconvenience for them?

Third, the problem occurred when | tried to verify my identity. It said “Invalid
access rights. Make sure your device is using the latest version of the
operating system and web browser.” | don’t know what’s going on. I’'m stuck
there. Do you think I will continue to complete it? Of course not.

One-stop data centers are a good idea and will be practical in the long run. (File photo: Malaysian Insight)

Fourth, many people have no motivation to register. To be honest, if | hadn't
been asked to comment on the PADU system for a lecture, | wouldn't have
registered myself. | have asked friends, colleagues, students, etc. Most of
them have not registered themselves and are not interested in registering. This
is the problem. The government can either show encouraging incentives or
force people to register, such as forcing all civil servants to register, and those
who are not registered cannot get assistance, etc., but in politics, being too
tough will backfire, and being too soft will not help.

Fifth, what is the purpose of this PADU? My literal understanding is that it is
more for the target group of assistance. To me, this is a waste. Since the
system has been developed, why not make it a one-stop center where all
information can be used for all purposes.
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In the future, it will be easier for the government to extract any information,
predictions, or anything that is beneficial to the government. Of course, to do
this, departments must strengthen the guarantee of personal information

security.

All in all, a one-stop data center is a good idea and will be practical in the long
run. It is a pity that this PADU is only good for show and not for use at the
moment.

* Liu Zhewei is currently an assistant professor in the Department of Political
Science at the International Islamic University. Prior to this, he also taught at
other institutions of higher learning. Liu Zhewei obtained his bachelor's and
master's degrees in political science from the National University of Malaysia,
and his doctorate in political science from the University of Bristol, UK.
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* Yuan Huaishao criticizes the government for ignoring_data security: The law on protecting and

sharing_data should be implemented first

(https://www.themalaysianinsight.com/chinese/s/478912)

+ Immediately suspend PADU registration Huang Risheng suggested that the government invite

Wang_Jianmin as an advisor (https://www.themalaysianinsight.com/chinese/s/478882)

« Rafizi: Wearing_glasses does not affect the PADU certification process
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¢ [Liu Zhewei Column] Similar actions to Dubai will continue in the future
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» Criticizing the government for abusing_people's personal information, a lawyer organization

suggested suspending PADU registration
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