N ———————————

Contributors

frin obtained her PhD in business administration fic
versity Malaysia in 2018. Presently she is w
Associate Professor at the Department of Business Administration and Dire
of Research and Publications at International Open University, The

Afrin has published over 15 articles in international referred joun
ks. Her research areas include managemen

has also authored six boo
resource development, operations, and quality management. g

Khaliq Ahmad is Professor at International Institute of Islamic Thot
Civilization of International Islamic University Malaysia. Previous
Professor at Qassim University-AACSB Accredited College of Busi
Economics (CBE), Buraidah, Kingdom of Saudi Arabia. He obtained h
from Aligarh Muslim University, India. He was attached to Internatio
University Malaysia since 1993 as Deputy Dean, Research Managemen
Director of Graduate School of Management (2005-2008), Dean,
of Economics and Management Sciences (2008-2013), Dean, |
Corporate Strategy (2013-2015). Founding President — ICIFE and for
International Institute of Islamic Banking and Finance (IIiBF) (201
during this period he steered IIiBF to be ranked world No.1 by QS
Islamic Finance research and publications. ;i

Selim Ahmed is Professor and Head of the Business School at World
of Bar.l gladesh. He obtained his PhD in quality management from the
Is.laMC University Malaysia in 2016. His PhD research title was
Sigma and Its Effect on Quality Performance in Malaysian HOS
pas publisheq several books, chapters, and many articles in top Pe
journals. He is the Section Editor, Consulting Editor, Associate Editor, /
Editor, Guest Editor, Editorial Advisory Board Member, and revie ‘
Il;e:;;l‘ge:g::;d d:;lt‘gals. His research areas include quality managem!

’ car . : R
management, and man; ::ha::fement, organizational behavior, it

Afroza Bulbul A
International Islamic Uni

=)

Shz::;rli::sAkter is currently pursuing her MBA in the Departmen .-
urance at the Faculty of Business Administration of th



List of Contributors ix

Chittagong, Bangladesh. She is highly passionate about research with a strong
desire to learn more. Her current research interests include determinants of

profitability, the banking and insurance sector, risk and efficiency measurement,
sustainability, and blue economy.

Md. Saiful Alam is Associate Professor in the Department of Accounting and
Information Systems, University of Dhaka, Bangladesh. He obtained his
PhD in management accounting from the University of Glasgow in 2018 for
his thesis entitled ‘Management Accounting and Control in Microfinance
Operation - Three Papers’. His research interest lies in management accounting
and control in developing countries, accounting and accountability of NGOs,
Islamic accounting, and so on. He has published many book chapters and art-
icles in the top tier peer-reviewed journals including Journal of Accounting &
Organizational Change, Journal of Accounting in Emerging Economies, etc.

He is a fellow member of the Institute of Cost and Management Accountants of
Bangladesh.

Md Siddique E Azam is an accomplished PhD holder and an independent research
scholar at the International Institute for Halal Research and Training (INHART),
IITUM. He completed his MBA in January 2018 at IITUM as well. Previously,
he pursued an MSc in agriculture education at SAU, Dhaka, Bangladesh and
served for a public bank for more than four years. Throughout his academic
career, he has been actively engaged in research and scholarly activities,
including publishing articles and book chapters and presenting at international
conferences. His research has been read by more than 35,000 readers on
ResearchGate. He has been one of the co-authors of a textbook entitled “Halal
Entrepreneurship”. He emphasizes that Muslim entrepreneurs should receive
action-civics education, which will provide them with the knowledge and skills
to develop the economy as practicing Muslims.

Saaidal Razalli Azzuhri is a Sr. Lecturer at the Department of Computer Systems
& Technology, Faculty of Science Computer & IT. He completed his PhD from
the University of Queensland, Australia, specializing in the wireless ad-hoc
routing protocol. In 2018, he managed to secure private funding to establish
a Blockchain Technology Lab, the first Blockchain physical lab at Malaysian
University. Other than that, he obtained a government grant for an Artificial
Intelligence (AI) deep learning application in wireless communication and
autonomous drone systems and a Newton Mobility grant (International Funding)
for an optical microfiber application.

Melia Famiola got his bachelor’s degree from Bogor Agricultural Institute,
Bogor — Indonesia 1999. She continued her master’s degree from Institute
Teknologi Bandung in 2003 and her doctoral degree from Macquarie
University, Sydney — Australia, in 2015. She is a lecturer and Assistant
Entrepreneurship and Technology Management Interest Group professor. Her
research interests include CSR, sustainable business, social entrepreneurship,
and eco-preneurship.




x List of Contributors

: t the School of Business and Mang
Taufik Faturohman 17 Cmgzﬁ?i"lli;u(lge];;& ITB). He {‘eceiv.ed a l.)hD in Econonlics
Institu_te of Techno ggu);t e e sohiol Cu I'tlI.l University o f Technolo
and Finance fro{n The title of his dissertations 1S “An, Examinatjon of the
Western Australl,a-B nking in Indonesia from 2003-2010”. Taufik obtaineq his
Growth of Islamic da aduated with honor (cum laude). He earned a bachelorg
MBA frf)m ITtB’n .azﬁs il;lgineering, also from ITB. His ‘resear.ch interestg o
;lflirrﬁ?c l':anTc?nZ, Islamic finance, corporate finance, business risk management
and economics.

gement

Rodrigue Ancelot Harvey Fontaine was born 1n the UK and stal.'tec.i his carger
in 1992 working for industry in Europe. He switched to acad.emla' in 19'99. He
completed his PhD in Cross-cultural Management from Mul!:unedla University
in Malaysia in 2004. Presently, he is Associate Prof.essor in Mé}nager-nent at
the Department of Business Administration, International Isl.amlc University
Malaysia. He specialises in Islamic management, strateglg management,
and organizational behaviour. His research combines Islamlc.manz'lgement
principles with systems thinking. He has published over 30 articles in inter-

national referred journals. He has co-authored three books and authored two, all
related to Islamic management.

Ahasanul Haque is Professor at the Department of Business Administration,

International Islamic University Malaysia. He received his PhD in marketing
from the Graduate School of Management, University Putra Malaysia, in 2001.
Since 2017, he has been a professional chartered marketer with the Chartered
Institute of Marketing in the United Kingdom. He has published over 200
research articles in international refereed journals, including those indexed
by WOS, Scopus, Emerald, ABS, T&F, and ABDC, and over 150 conference
proceedings as well as textbooks, book chapters, and study modules. He has

received numerous academic awards, including outstanding researcher award,
Emerald Literati award, and highest citation in an indexed journal. Aside from

onal and internationa] research grants, as well
as numerous consultin

! g projects for the World Bank, Telekom, Z-consulting,
and others. He is alsg the editor-

. in-chief and 2 member of the editorial board
of numerous Internationally inde

: him. as adjunct professor, visiting pfOfessjor"
. His research Interests include ethical marketing, dig1tal

marketing, tourism marketing, and consumer retail marketing and health

tourism.




List of Contributors xi

Dewan Mahboob Hossain is currently working as Associate Professor in the
Department of Accounting and Information Systems, University of Dhaka,
Bangladesh. He completed his undergraduate and Master’s degrees from the
Department of Accounting, University of Dhaka. He also completed a Master’s
degree in accounting from the University of Western Sydney, Australia. In 2017,
he completed his PhD in Accounting from International Islamic University
Malaysia. His teaching areas include auditing, forensic accounting, and stra-
tegic management. His research interests include corporate social responsibility
and reporting, strategic management accounting, and sociology of work.

Mohammad Mainul Hossain is currently pursuing Master of Philosophy (MPhil)
in the Department of Media and Communications Studies at the F aculty of Arts
and Social Sciences of University of Malaya, Malaysia. He is a dynamic and
highly motivated student who has a strong passion, especially in the research
area. His areas of research interest are social networking applications, journalism,
digital communications, information systems, and information technology.

Sardar Md Humayun Kabir completed his Bachelor’s degree in computer science
and engineering from Ahsanullah University of Science and Technology in 2004.
He obtained his MBA in marketing and international business from International
Islamic University Chittagong (IITUC) in 2010. Recently, he completed his

PhD from the Department of Business Administration of International Islamic
University Malaysia (ITUM).

Zaid bin Khaliq is currently doing PhD in Halal Industry at the International
Institute for Halal Research and Training (INHART), International Islamic
University Malaysia. He is a professional certified Halal Auditor from JAKIM
Malaysia. He is currently working on his PhD thesis entitled “Conceptual frame-
work of shariah training in Shariah compliant hospital Malaysia”. His research
areas include halal food industry consultancy, shariah hospital operations, hos-
pital operations, and quality management.

Yuliani Dwi Lestari got her bachelor’s degree from ITS, Surabaya, in 2004 and
pursued a master’s and doctoral degree at the National Taiwan University of
Science and Technology, Taipei — Taiwan. Now, she is a lecturer at the School of
Business and Management, Institute Teknologi Bandung (ITB), Indonesia. She
is also the Director of Master and Doctor of Science in Management Programs
(MSM-DSM) of the School of Business and Management, Institut Teknologi
Bandung (SBM ITB). Her research interests involve operations management,
logistics, and transportation.

Md. Golam Mohiuddin works as Professor at the Department of Management of
Islamic University Kushtia, Bangladesh. Before this, he worked as Associate
Professor at Universiti Teknologi Malaysia for three years. He is a prolific writer
in the area of Islamic Management. Till date, he has published numerous art-
icles and a number of books on Islamic Management. He is the Chief Editor of
International Journal of Islamic Management and Business.




xii

Mohd Sadiq Bin Mohd Mokhtar is currently a postgraduate stude,

Md. Abdul Momen has published many international refereed

List of Contributors

tat Centy
aysia. Hig
ystem fOr N on-
research oy A
0.11 quahty Man.
lnstitutions. He
cular topics,

e for

Islamic Development Management Studies, U.niversiti Sains Mg
research topic is “The Model of Islamic Quall.ty Management §
Profit Islamic-Based Development Institution in Malaysia”, Hijg
various topics in Islamic management and particularly focyses
agement, continuous improvement, and management of Islamic
has also published some journal articles which cover those parti

. articles ang book
chapters with different publishers. Several of his papers are indexed i the

web of science (SCI/SSCI), Scopus, ABDC, and other renowned bodies, As g
researcher, he has also been working with different research grant agencies, sycp
as the Ministry of Education Malaysia. He has also been working as research
trainer for different organizations, such as BCS Administration Academy,
Bangladesh, Ministry of Industries, and Open University, Bangladesh.

Mohd Zulkifli Muhammad is currently Associate Professor of supply chain

technology. He has published many articles in local and international ref-
ereed journals in the area of supply chain management, ICT management,
and technology management. He has produced more than 20 postgraduate
research students since 2006. He has been appointed to several administration
positions internally and been referred by several universities and professional
bodies, locally and internationally as external academic advisors, reviewer,
expert panel, and consultant. Currently, he is one of editorial board member for
Business Process Management Journal (Emerald Publishing), Operational and

Supply Chain Management Journal, and Journal of Technology and Operations
Management. '

Rezbin Nahar obtained her PhD in Business Administration from International

Fatima Kanis Nayan is current]

Islamic University Malaysia. Presently she is working as Associate Professor

in the Department of Management and Human Resources Management at
the Faculty of Business Administration of American International University
Bangladesh (AIUB). She received distinction and awards for academic exclel-
lence. Throughout her career, Rezbin devoted herself into various research activ=
ities which have been published in the form of research articles in numerous
scholarly journals and proceedings of national and international conferences:
Her research interests are broadly concentrated within the field of humad

resources management, strategic management, higher education, and quality
management contexts.

i . man-
Y pursuing her PhD in human resource <
agement (HRM) at Greenwich

Graduate Research Assistant. Prior to this, she worked as Lecturer of HS%
North South University, Bangladesh and Nelson College, London, UK. She.l'erk
worked in retail sector of UK as Customer Service Assistant and Wages ol
for more than 15 years prior to her career as academician.

at

University, UK, where she is also working #




List of Contributors xiii

Azah Anir Norman is an associate professor and the Deputy Dean of Value Creation
and Enterprise at the Faculty of Computer Science and Information Technology,
University of Malaya (UM), Malaysia. She earned her undergraduate degree
at Universiti Kebangsaan Malaysia (UKM) and her master’s degree in elec-
tronic commerce security from Royal Holloway University of London in the
UK in 2004. She completed her PhD from the University of Malaya (UM) in
2014. She specializes in information security management systems (ISMS),
secure applications for ICT, privacy and human elements in security, infor-
mation security governance, social platforms, and e-commerce security. She
is also very interested in topics about Islamic ICT (such as Halal and Qur’an
Authentication), Design Thinking, and Teaching and learning Innovations.

Muhammad Khalilur Rahman currently works in the Faculty of Entrepreneurship
and Business at Universiti Malaysia Kelantan (UMK). He obtained his PhD
in Operation Management from University of Malaya (UM). He has been
actively involved in research activities and has published more than 55 art-
icles and book chapters in leading service management journals. He has great
interest in tourism and operation management research. He is a reviewer of
Kybernetes, Journal of Hospitality and Tourism Insights, International Journal

of Contemporary Hospitality Management, Journal of Islamic Marketing, and
BMC Public Health.

Mohammad Moshiur Rahman obtained his PhD from International Islamic
University Malaysia. His PhD research comprised ecotourism marketing
and sustainable tourism development. He completed his MBA in 2013 from
the University of Dhaka and has started concentrating on academic trials.
He has worked on research projects funded by Malaysian and international
organizations. His research interest includes the area of social science, and
he is incredibly passionate about tourism and hospitality, marketing, human
resources, business studies, and sustainable management.

Md. Atiqur Rahman Sarker is currently teaching at East West University,
Bangladesh as Assistant Professor. He has completed his PhD in human resource
management in 2023 from International Islamic University Malaysia (ITUM). He
also conducts corporate training in RMG sector of Bangladesh both as lead and
co-trainer. He is enlisted as Master Trainer of International Labour Organization
(ILO) specialized on Workplace Cooperation, Conflict Resolution, and Decent
Work for Bangladesh Chapter. He has 15 years of training experiences in asso-
ciation with ILO, BGMEA, BKMEA, and BRAC in Bangladesh.

Role Sifa is currently pursuing Diploma in information, digital media, and tech-
nology from the Business and Information and Communication Technology
Department of TasTAFE, Tasmania, Australia. She is an enthusiastic and self-
motivated student in educational research. Her areas of research interest include
digital communications, business, entrepreneurship, leadership, health science,
and lifestyle.



«iv Listof Contributors

ir Sufi is working as
Tahir  las Ame

iversidad d ! ' _
i?erience with leading academic Inst

idi i d Bes
i Meridian, Hilton and Best Wi
irﬂz(lteis;lein the area of Hotel Classificatl

o Hotel Rating Systems — the first ¥
over twenty national and international re

: i f accounting at Prince Moham

d Talha is Associate Professor 0 ‘ : m:
Mo::hj(;nl?niveﬁity (PMU), Damam (Al-Khobar), ngdqm of Saudi Arabia,
obtaining his PhD from Aligarh Muslim University Aligarh, he was atta
Multimedia University since 2001 as Deputy Dean, Faculty of Managemen

Melacca. : 7
Akrivi Vagena is Senior Faculty at Professional Training Institutes in Atheﬁé"
teaches in the Departments of Tourism Administration and Hotel Studies.
has also taught at the Higher Technological Institute of Piraeus in the Departm
of Tourism Business Administration. She is a PhD candidate in the Dep
of Business Administration at the University of Patras, and her thesis
creating a new model for hotel classification in star categories. g

on System and is the author of Pl‘iHCipl
t book on the subject and is the au o
search publications. .~ =~

Gatot Yudoko got his BEng. in industrial engineering and Master of Transp
from Institut Teknologi Bandung (ITB) Indonesia in 1985 and 1990. He rec
his MASc in management science and PhD in planning from the Univi
Waterloo, Canada, in 2000 and 2003, respectively. He was appointed A
Professor in Operations Strategy at SBM-ITB in 2011. His research i
include opergtions strategy, management, logistics and supply chain é.tid te
nology and industrial policy. He is a lecturer at the School of Bu;in
Management, Institute Teknologi Bandung (ITB), Indonesia. §

Suhaiza Zailani is Professor of supply chain at the Faculty of Busin
Eclonomlcs, Universiti Malaya. She received her MSc and PhD 1n m e
i;lglslc:efmm'LancaSter University, England, United Kingdom? in
S sj%e:rtrllvfly' She has published more than 150 papers in vario
s lasf on Operations Management, particularly in ISI-bast

Journals,tor example, Infernational Journal of Operations Mana

International J,
ournal of Prodycti - | ‘3
Production Research; f Production Economics; International Jo




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Book","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Book","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Book","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Book","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



