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Abstract
This study examines managerial and organizational factors associated with high-performance practices and high-
performance Malaysian organizations. Theoretically, firm financial performance, organizational productivity, and market
responsiveness are theorize d to be connected with a high-performance organization. It is anticipated that employees'
productivity moderates the relationship between nominated explanatory and dependent variables, which are firm financial
performance, organizational productivity, market responsiveness, and high-performance organizations. For investigating
relationships among the variables, this study adopts the Partial Least Square Structural Equation Modeling (PLS-SEM) by
using quantitative data from 186 firms' managers. The outcomes indicate that firm financial performance of an organization,
organizational productivity, and market responsiveness are foundational building blocks for excellence in performance. The
study found out that employee productivity was the essential moderator in strengthening the relationship between
organizational productivity, market responsiveness, and high-performance organizations, while firm financial performance
had no significant moderating effect on high-performance organizations. The findings are beneficial for the Malaysian firms’
managers to improve their financial and non-financial performance. © 2024 by the authors.
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