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My ideal proposal is to approve a second casino license, like Singapore, to let the market regulate itself. (File photo: Malaysian Insight)

I'm here to take advantage of the hot debate over Genting Highlands' construction of a toll booth at Jaya
Gohtong. What was your first impression of this toll booth issue when it was all the rage? There were two
groups of comments on social media, one group thought it was acceptable because it was on private land,
and the other group opposed it because it was against the law. But for me, the first thing that came to mind
was monopoly, maybe because | have a political science background.

Monopoly has always been a topic | love to discuss and today, | have divided the article into two main parts,
first the overall picture of monopoly and second the second casino license.
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1. Monopoly

Have you ever experienced a power outage before? What would you do? Blame TNB, like everyone would
do. Finally, can you boycott TNB? Of course not, because it is the only electricity supplier. That is a
monopoly.

] I
Have you ever experlenced a power outage before? What would you do? Blame TNB, like everyone would do. Flnally can you boycott TNB? (Flle photo:
Malaysian Insight)

Have you ever been unhappy with your telecom company? If so, will you continue to use it? No. Just switch
to another one. That's the benefit of not having a monopoly.

In Malaysia, the government still allows monopolies in many industries,
for whatever reason, be it contractual obligations or political will. Instead,
the government should allow competition within the same industry, as
liberal theory suggests that a good government is the least interfering
government, allowing the market to regulate itself. This ensures that no
one can make excessive profits. The logic behind it is very simple, if you
perform poorly, whether it is price or service, customers can always turn
to your competitors.

Those who have taken a ride-hailing service during the Uber era can see

that competition between Uber and Grab actually benefits users. In

addition to price, at the same time, they must ensure that they provide good service to customers and
benefits to driver-partners. This is a simple example of how competition within a market can bring many
benefits.

From this, we can see that the public welcomes the government to break the monopoly of PUSPAKOM
computerized vehicle inspection and remove the monopoly of Touch&Go in toll or parking payment.
Therefore, removing the monopoly is the right way to go. Having said that, my friend questioned this, what if



these companies cooperate to exploit consumers? Don't worry, Malaysia has the Competition Act 2010,
which prohibits companies from improperly cooperating with other companies to seek high profits.

(Il) Genting Casino License
| would like to state my position before this discussion, which is either to approve the second casino license
or to control the existing license.
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At Genting Caino, for their slot machines, do you know th odds, orin more technical terms, the return to player (RTP)? (File photo: Malaysi: rhsig}}t)

Let's first see if readers have had these experiences. When you (if you are a man) walk alone in certain
places at night, or a group of men without female companions walk in these places, does anyone ask you if
you need any service? Often, the people who provide these services are usually in front of the auxiliary
police booth.

So did the auxiliary police really not know about the existence of these services, or did they not take action
for other reasons?

Have you ever experienced in a hotel lobby that some hotel staff are willing to help others with certain
services, but you cannot ask for the same service, even though you are equal members? Why is that?

In a casino, if there is a conflict about the outcome of a bet, who has the final say? The dealer makes the
final decision. If you are not satisfied with the result, is there a channel to file a complaint outside of the
dealer? As far as | know, no.

If you bet on 4D lottery in Malaysia, you know the transparent chances of winning. You know the odds,
chances of winning, etc. But in Genting Casino, for their slot machines, do you know the odds, or in more
professional terms, what is the return to player (RTP)? Before discussing this issue, | did some homework.
RTP refers to the percentage of prizes that will be returned to players in the long run.



For example, in the United States, the minimum RTP must be 80%, and in reality it is usually higher due to
competition. In the UK, although there is no legal minimum RTP requirement, casinos must clearly publish
the RTP to allow players to self-assess whether the odds are reasonable. Unfortunately, in Malaysia, there is
no minimum RTP requirement and no regulations requiring the publication of RTP.
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Even though the PAS-led state governments have closed lottery betting stations, residents of these states can still travel to other states to buy lottery tickets.
(File photo: Malaysian Insight)

In terms of marketing, at the beginning of this year, many people received text messages informing their
members to collect the coupons for the Chinese New Year Flower Market. If you were there, you would see
people lining up in front of the vending machines every night before midnight, trying to print out the coupons.
A few minutes after midnight, people started cursing. Why? The coupons were all taken. Members had to
stay up all night to get the coupons mentioned in the text message, but ended up leaving empty-handed. Did
Genting announce how many coupons would be distributed? No.

Unlike other industries, such as fast food chains, they sometimes give away free burgers, but they also
specify the number of free burgers to be distributed in their advertisements.

Counterarguments and Proposals

A common counterargument to this, including the fees and the above questions, is that you can choose to go
or not because Genting as a whole or the casino itself is not a basic need. This reminds me of the situation
when the PAS-led state governments closed lottery betting stations. They basically used the same excuse.
Don't forget that residents of these states can still travel to other states to buy lottery tickets, although it is
logically unreasonable. But for those who want to go to the casino, Genting is the only legal option.



To me, the definition of choice is when you have two or more decent options. If the choice you're offered is
something that tastes like chocolate or something that tastes like chocolate, it's not a choice.

So my ideal proposal would be to approve a second casino license, like Singapore has done, to let the
market regulate itself, as mentioned above. But | know that this is not possible in the current political
landscape.

Therefore, another option is to regulate the casino industry, including its surrounding side businesses, like the
United States, the United Kingdom or other countries, and ensure that everything is transparent. The RTP of
their slot machines must be made public; any promotions or coupons must be clearly stated, especially the
allocation quotas, to avoid any misleading; any services or employees that even ordinary tourists know
should not exist are given double standards in their handling of things for some possibly illegal reasons. If
Genting cannot or does not want to deal with it, government agencies and law enforcement units should go
to Genting to enforce the law; most importantly, establish a committee so that when disputes arise, the
committee can act as a referee, rather than making the operator both a party to the conflict and a referee at
the same time.

* Liu Zhewei is currently an assistant professor at the Department of Political Science at the International
Islamic University. Prior to this, he also taught at other institutions of higher learning. Liu Zhewei obtained his
bachelor's and master's degrees in political science from the National University of Malaysia, and his
doctorate in political science from the University of Bristol, UK.
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