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Abstract
Background: The rising prevalence of coronary heart disease (CHD) has highlighted the need for supportive-educative
efforts, particularly in nursing. These initiatives are crucial for improving self-care management in CHD patients, enhancing
their quality of life. Clinical nurses are key in this role, leveraging their direct patient interaction and expertise to provide
tailored education and support. Purpose: This study aimed to investigate the supportive-educative needs of CHD patients
from the perspective of clinical nurses. Methods: A descriptive qualitative study was conducted for this research. Participants
included 30 clinical nurses responsible for caring for CHD patients in both inpatient wards and outpatient polyclinics.
Interview guidelines were utilized to collect data through in-depth interviews, triangulation, and the obtained interview data
were analyzed using the thematic analysis approach. Results: We identified four themes related to the supportive-educative
needs of CHD patients: 1) engaging and informative media; 2) culturally sensitive approaches; 3) nurses’ attitudes; and 4)
family empowerment. Conclusion: Supportive education, tailored to the needs of CHD patients, is vital for effective disease
management. This study’s findings highlight the importance of incorporating four key elements into supportive education:
engaging and informative media to enhance learning, culturally sensitive approaches to address diverse patient needs, the
positive impact of nurses’ empathetic attitudes, and the empowerment of families in the care process. Integrating these
aspects can significantly aid CHD patients in developing self-care skills that positively influence their quality of life. © The
Author(s) 2024.

Author Keywords
coronary heart disease;  education;  nurse;  supportive

References
Alalwan, N.
Actual use of social media for engagement to enhance students’ learning
(2022) Education and Information Technologies, 27 (7), pp. 9767-9789. 

Ammouri, A. A., Tailakh, A., Isac, C., Kamanyire, J. K., Muliira, J., Balachandran, S.
Knowledge of coronary heart disease risk factors among a community sample in
Oman: Pilot study
(2016) Sultan Qaboos Univ Med J, 16 (2), pp. e189-e196. 

Andrulis, D. P., Brach, C.
Integrating literacy, culture, and language to improve health care quality for diverse
populations
(2007) Am J Health Behav, 31, pp. S122-S133. 
Suppl 1(Suppl 1)

Armer, J. M., Shook, R. P., Schneider, M. K., Brooks, C. W., Peterson, J., Stewart, B. R.
Enhancing supportive-educative nursing systems to reduce risk of post-breast
cancer lymphedema
(2009) Self Care Depend Care Nurs, 17 (1), pp. 6-15. 

5/2/24, 9:44 AM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1781665706&eid=2-s2.0-85190884770&sort=&clicked… 1/5



Braun, V., Clarke, V., Braun, V., Clarke, V.
Applied qualitative research in psychology
(2006) Applied Qualitative Research in Psychology, 3 (2), pp. 77-101. 

Brooks, L. A., Manias, E., Bloomer, M. J.
Culturally sensitive communication in healthcare: A concept analysis
(2019) Collegian, 26 (3), pp. 383-391. 

Coster, S., Norman, I.
Cochrane reviews of educational and self-management interventions to guide
nursing practice: a review
(2009) International Journal of Nursing Studies, 46 (4), pp. 508-528. 

Dunbar, S. B., Clark, P. C., Quinn, C., Gary, R. A., Kaslow, N. J.
Family influences on heart failure self-care and outcomes
(2008) J Cardiovasc Nurs, 23 (3), pp. 258-265. 

Ghaffari, F., Dehghan-Nayeri, N., Shali, M.
Nurses’ experiences of humour in clinical settings
(2015) Med J Islam Repub Iran, 29, p. 182. 

Halldorsdottir, H., Thoroddsen, A., Ingadottir, B.
Impact of technology-based patient education on modifiable cardiovascular risk
factors of people with coronary heart disease: A systematic review
(2020) Patient Education and Counseling, 103 (10), pp. 2018-2028. 

Hart, P. L., Mareno, N.
Cultural challenges and barriers through the voices of nurses
(2014) J Clin Nurs, 23 (15-16), pp. 2223-2232. 

Heath, L.
(2015) Triangulation: Methodology, 24. 
(Second Edi ed., Elsevier

Ho, Y. L., Mahirah, D., Ho, C. Z., Thumboo, J.
The role of the family in health promotion: a scoping review of models and
mechanisms
(2022) Health Promot Int, 37 (6). 

Iwanow, L., Jaworski, M., Gotlib, J., Panczyk, M.
A model of factors determining nurses’ attitudes towards learning communicative
competences
(2021) Int J Environ Res Public Health, 18 (4). 

Jamaludin, T. S. S., Jorani, S., Saidi, S.
Knowledge, awareness, and perception of coronary heart disease (CHD) among
residents in Kuantan, Pahang, Malaysia
(2019) Enfermeria Clinica, 29, pp. 776-779. 

Kaihlanen, A.-M., Hietapakka, L., Heponiemi, T.
Increasing cultural awareness: qualitative study of nurses’ perceptions about
cultural competence training
(2019) BMC Nursing, 18 (1), p. 38. 

Kindig, D. A., Panzer, A. M., Nielsen-Bohlman, L.
(2004) Health literacy: A prescription to end confusion, 
National Academies Press

Kitko, L., McIlvennan, C. K., Bidwell, J. T., Dionne-Odom, J. N., Dunlay, S. M., Lewis, L.
M., Meadows, G., Strömberg, A.
Family caregiving for individuals with heart failure: A scientific

5/2/24, 9:44 AM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1781665706&eid=2-s2.0-85190884770&sort=&clicked… 2/5



statementfromtheAmericanHeartAssociation
(2020) Circulation, 141 (22), pp. e864-e878. 

Komalasari, R., Nurjanah, Yoche, M. M.
Quality of life of people with cardiovascular disease: A descriptive study
(2019) Asian/Pacific Island nursing journal, 4 (2), pp. 92-96. 

Latif, A. S.
The importance of understanding social and cultural norms in delivering quality
health care-a personal experience commentary
(2020) Trop Med Infect Dis, 5 (1). 

Leininger, M.
Culture care theory: a major contribution to advance transcultural nursing
knowledge and practices
(2002) Journal of transcultural nursing: Official journal of the Transcultural Nursing
Society, 13 (3), pp. 189-201. 

Leutualy, V., Trisyany, Y., Nurlaeci, N.
Effectivity of health education with telenursing on the self-care ability of coronary
artery disease patients: A systematic review
(2021) Open Access Macedonian Journal of Medical Sciences, 9 (F), pp. 690-698. 

Liang, L. X., Liu, Y., Shi, Y. J., Jiang, T. T., Zhang, H. R., Liu, B. H., Xu, P. Z., Shi, T. Y.
Family care and subjective well-being of coronary heart disease patients after
percutaneous coronary intervention: Mediating effects of coping strategies
(2022) Int J Nurs Sci, 9 (1), pp. 79-85. 

Liu, T. T., Chen, M. Y., Chang, Y. M., Lin, M. H.
A preliminary study on the cultural competence of nurse practitioners and its
affecting factors
(2022) Healthcare (Basel, Switzerland), 10 (4), p. 678. 

Mbanda, N., Dada, S., Bastable, K., Ingalill, G. B., Ralf, W. S.
A scoping review of the use of visual aids in health education materials for persons
with low-literacy levels
(2021) Patient Educ Couns, 104 (5), pp. 998-1017. 

Mousaei, F. M., Mirhosseini, S., Mafi, M. H., Günaydın, N., Zendehtalab, H. R.
Effect of support based on family centered empowerment model on care burden in
family caregivers of patients with multiple sclerosis [Brief Research Report]
(2023) Frontiers in Public Health, 11. 

(2023), 
Overview Coronary heart disease. NHS. Retrieved July 8, 2023 from

Nuraeni, A., Mirwanti, R., Anna, A.
Coronary heart disease patients’ learning needs
(2018) Belitung Nursing Journal, 4 (3), pp. 287-294. 

O’Brien, B. C., Harris, I. B., Beckman, T. J., Reed, D. A., Cook, D. A.
Standards for reporting qualitative research: a synthesis of recommendations
(2014) Acad Med, 89 (9), pp. 1245-1251. 

Occa, A., Morgan, S. E.
The role of cognitive absorption in the persuasiveness of multimedia messages
(2022) Computers & Education, 176, p. 104363. 

Orem, D. E.
(2001) Nursing: Concepts of practice, 
Mosby

5/2/24, 9:44 AM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1781665706&eid=2-s2.0-85190884770&sort=&clicked… 3/5



Osokpo, O., Riegel, B.
Cultural factors influencing self-care by persons with cardiovascular disease: An
integrative review
(2021) Int J Nurs Stud, 116, p. 103383. 

Peters, S. A. E., Colantonio, L. D., Dai, Y., Zhao, H., Bittner, V., Farkouh, M. E.,
Dluzniewski, P., Woodward, M.
Trends in recurrent coronary heart disease after myocardial infarction among US
women and men between 2008 and 2017
(2021) Circulation, 143 (7), pp. 650-660. 

Purnamawati, D., Arofiati, F., Relawati, A.
Effect of supportive-educative system of activity daily living (ADL) in heart failure
patients
(2020) Journal of Physics: Conference Series, 1477 (6), p. 062001. 
IOP Publishing

Rehana, R., Mediarti, D., Jawiah, J., Rosnani, R., Arifin, H., Wibowo, W. D. A.
The effect of supportive educative cardiac rehabilitation phase 3 on male sexual
dysfunction among patient with coronary heart disease
(2022) Malaysian Journal of Medicine and Health Sciences, 18, pp. 152-156. 

Reid, J., Ski, C. F., Thompson, D. R.
Psychological interventions for patients with coronary heart disease and their
partners: A systematic review
(2013) PLOS ONE, 8 (9), p. e73459. 

Riegel, B., Moser, D. K., Buck, H. G., Dickson, V. V., Dunbar, S. B., Lee, C. S., Lennie, T.
A., Webber, D. E.
Self-care for the prevention and management of cardiovascular disease and stroke:
A scientific statement for healthcare professionals from the American Heart
Association
(2017) J Am Heart Assoc, 6 (9). 

Rostaminasab, S., Nematollahi, M., Jahani, Y., Mehdipour-Rabori, R.
The effect of family-centered empowerment model on burden of care in parents and
blood glucose level of children with type I diabetes family empowerment on burden
of care and HbA1C
(2023) BMC Nursing, 22 (1), p. 214. 

Suarningsih, N. K. A., Suindrayasa, I. M.
Awareness and level of knowledge in preventing coronary heart disease among
community sample
(2020) Journal of A Sustainable Global South, 4 (1), p. 10. 

Tanay, M. A., Wiseman, T., Roberts, J., Ream, E.
A time to weep and a time to laugh: humour in the nurse–patient relationship in an
adult cancer setting
(2014) Supportive Care in Cancer, 22 (5), pp. 1295-1301. 

Urizar, G. G., Sears, S. F.
Psychosocial and cultural influences on cardiovascular health and quality of life
among hispanic cardiac patients in South Florida
(2006) Journal of Behavioral Medicine, 29 (3), pp. 255-268. 

(2021) Cardiovascular diseases (CVDs), 
World Health Organization. Retrieved July 8, 2023 from

Correspondence Address
Arifin H.; Department of Basic Nursing, Indonesia; email: hidayat.arifin@fkp.unair.ac.id

Publisher: Faculty of Nursing, University of Padjadjaran

5/2/24, 9:44 AM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1781665706&eid=2-s2.0-85190884770&sort=&clicked… 4/5



ISSN: 23385324
Language of Original Document: English
Abbreviated Source Title: J. Keperawatan. Padjadjaran.
2-s2.0-85190884770
Document Type: Article
Publication Stage: Final
Source: Scopus

Copyright © 2024 Elsevier B.V. All rights reserved. Scopus® is a registered
trademark of Elsevier B.V.

5/2/24, 9:44 AM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1781665706&eid=2-s2.0-85190884770&sort=&clicked… 5/5


