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Abstract

The Malaysian COVID-19 hospital admission rate and the intensive care wards usage are now declining as the health
service system enters a stage of recovery in the endemic phase. This study aimed to explore the barriers to and facilitators
of infection prevention and control (IPC) compliance among staff nurses and nursing students and to observe their IPC
compliance when attending to the patients in the respective wards. Qualitative study using in-depth interviews was
conducted with staff nurses and the nursing students as primary data collection methods and supported with direct
observation in the wards. A total of 21 staff nurses and 14 undergraduate nursing students from multiple wards were
purposively sampled from April to December 2022. Data were analyzed using thematic analysis in Nvivo software. Four key
themes were emerged in this study such as the partcipants i) Narrating IPC compliance; ii) IPC compliance adherence; iii)
Perceived barriers for noncompliance to IPC; iv) Empowering staff nurses and nursing students on IPC compliance. The
study findings served as key evidence for the hospital top management and the nursing faculty in planning the strategies to
improve the IPC training and monitoring by empowering staff nurses and nursing students at their teaching hospitals. ©
2024, Intelektual Pustaka Media Utama. All rights reserved.

Author Keywords
Compliance; Endemic COVID-19; Infection prevention; Nurses; Qualitative study

References

« Katzourakis, A.
COVID-19: endemic doesn’t mean harmless
(2022) Nature, 601 (7894), pp. 485-485.
Jan

« Curtis, S. J., Trewin, A., McCormack, L. M., Were, K., McDermott, K., Walsh, N.
Building a safety culture for infection prevention and control adherence at Howard
Springs: A workplace survey
(2023) Infection, Disease & Health, 28 (1), pp. 47-53.

Feb

« Abdullah, M. T.
Framework of Measures for Covid-19 Pandemic in Malaysia: Threats, Initiatives and
Opportunities
(2022) Journal of Sustainability Science and Management, 17 (3), pp. 8-18.
Mar

+ (2022) Global report on infection prevention and control,
World Health Organization, Geneva, Accessed: Dec. 05, 2023. [Online]. Available

« Al Lawati, M. H., Dennis, S., Short, S. D., Abdulhadi, N. N.
Patient safety and safety culture in primary health care: A systematic review
(2018) BMC Family Practice, 19 (1).
Jun

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1743432508&eid=2-s2.0-85182860685&sort=&clicked... 1/4



2/7/24, 8:52 AM Scopus - Print Document
« Hashim, J. H., Adman, M. A., Hashim, Z., Mohd Radi, M. F., Kwan, S. C.
COVID-19 Epidemic in Malaysia: Epidemic Progression, Challenges, and Response
(2021) Frontiers in Public Health, 9.
May

« Yallew, W. W., Kumie, A., Yehuala, F. M.
Barriers to infection prevention and control practice among Amhara region teaching
hospitals in Ethiopia: Qualitative study
(2019) International Journal of Infection Control, 15 (2).

« Barker, A. K., Brown, K., Siraj, D., Ahsan, M., Sengupta, S., Safdar, N.
Barriers and facilitators to infection control at a hospital in northern India: a
qualitative study
(2017) Antimicrobial Resistance & Infection Control, 6 (1), p. 35.
Dec

« Batool, S., Kousar, S., Chandio, K.
Infection control practices among nurses working at tertiary care hospitals of
Quetta, Pakistan
(2023) RADS J Pharm & Allied health Sci, 1 (1), pp. 1-6.

+« Ashinyo, M. E.
Infection prevention and control compliance among exposed healthcare workers in
COVID-19 treatment centers in Ghana: A descriptive cross-sectional study
(2021) PLoS ONE, 16 (3).
March

« Wong, E. L.-Y.
Compliance with standard precautions and its relationship with views on infection
control and prevention policy among healthcare workers during COVID-19
pandemic
(2021) International Journal of Environmental Research and Public
Health, 18 (7), p. 3420.
Mar

« Bahegwa, R. P.
Factors affecting compliance with infection prevention and control standard
precautions among healthcare workers in Songwe region, Tanzania
(2022) Infection Prevention in Practice, 4 (4).

« Salwa, M.
Compliance of healthcare workers with the infection prevention and control
guidance in tertiary care hospitals: quantitative findings from an explanatory
sequential mixed-methods study in Bangladesh
(2022) BMJ open, 12 (6), p. e054837.

« Etafa, W, Gadisa, G., Jabessa, S., Takele, T.
Healthcare workers’ compliance and its potential determinants to prevent COVID-19
in public hospitals in Western Ethiopia
(2021) BMC Infectious Diseases, 21 (1), p. 454.
Dec

« Sandbgl, S. G., Glassou, E. N., Ellermann-Eriksen, S., Haagerup, A.
Hand hygiene compliance among healthcare workers before and during the COVID-
19 pandemic
(2022) American Journal of Infection Control, 50 (7), pp. 719-723.
Jul

+« Hammerschmidt, J., Manser, T.
Nurses’ knowledge, behaviour and compliance concerning hand hygiene in nursing

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1743432508&eid=2-s2.0-85182860685&sort=&clicked... 2/4



2/7/24, 8:52 AM Scopus - Print Document

homes: A cross-sectional mixed-methods study
(2019) BMC Health Services Research, 19 (1).

« Houghton, C.
Barriers and facilitators to healthcare workers’ adherence with infection prevention
and control (IPC) guidelines for respiratory infectious diseases: a rapid qualitative
evidence synthesis
(2020) Cochrane Database of Systematic Reviews, 2020 (8), pp. 1-55.
Apr

« Azami, N. A. M.
COVID-19 in Malaysia: exposure assessment and prevention practices among
healthcare workers at a teaching hospital
(2021) Journal of Infection in Developing Countries, 15 (12), pp. 1816-1824.

+« Mohamad, N.
Compliance to Infection Prevention and Control Practices Among Healthcare
Workers During COVID-19 Pandemic in Malaysia
(2022) Frontiers in Public Health, 10, p. 878396.

« Abdul Hamid, S. H., Wan Mamat, W. H., Hassan, H., Imran Ho, D. S. H., Che Hasan, M.
K.
Knowledge and compliance on infection prevention and control among healthcare
professionals in Teaching Hospital, Pahang Malaysia during pandemic COVID-19: a
cross sectional study
(2023) International Journal of Care Scholars, 6 (1), pp. 12-19.
Mar

« Ahmadi, S.
Social determinants of adherence to COVID-19 preventive guidelines in iran: a
qualitative study
(2022) Inquiry: The Journal of Health Care Organization, Provision, and
Financing, 59, p. 004695802210841.
Jan

+« NeJhaddadgar, N., Toghroli, R., Yoosefi lebni, J., Melca, |. A, Ziapour, A.
Exploring the barriers in maintaining the health guidelines amid the COVID-19
pandemic: a qualitative study approach
(2022) INQUIRY: The Journal of Health Care Organization, Provision, and
Financing, 59, p. 004695802211003.
Jan

« Flick, U.
The sage qualitative research kit
(2007) The SAGE Qualitative Reseach Kit, p. 8v.

« Giorgi, G.
COVID-19-related mental health effects in the workplace: A narrative review
(2020) International Journal of Environmental Research and Public Health, 17 (21), pp. 1-
22.

« Arcadi, P.
Nursing during the COVID-19 outbreak: A phenomenological study
(2021) Journal of Nursing Management, 29 (5), pp. 1111-1119.
Jul

« Dawson, S. J.
The role of the infection control link nurse
(2003) Journal of Hospital Infection, 54 (4), pp. 251-257.
Aug

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1743432508&eid=2-s2.0-85182860685&sort=&clicked... 3/4



2/7/24, 8:52 AM Scopus - Print Document
« Dekker, M.
Role perception of infection control link nurses; a multi-centre qualitative study
(2022) Journal of Infection Prevention, 23 (3), pp. 93-100.
May

« Podgorica, N., Zenzmaier, C., Rungg, C., Bertini, B., Perkhofer, S.
Facing the unknown COVID-19 pandemic: A qualitative study with nurses and
nursing assistants in three European countries
(2022) Frontiers in Public Health, 10.
Nov

« Jongdeepaisal, M., Chunekamrai, P., Maude, R. R., Maude, R. J.
Risks and challenges in COVID-19 infection prevention and control in a hospital
setting: perspectives of healthcare workers in Thailand
(2022) medRxiv,
2022.04.21.22274131

« Akkus, Y., Karacan, Y., Guney, R., Kurt, B.
Experiences of nurses working with COVID-19 patients: A qualitative study
(2022) Journal of Clinical Nursing, 31 (9—-10), pp. 1243-1257.
May

Correspondence Address
Hamid S.H.A.; Department of Special Care Nursing, Pahang, Malaysia; email: shazariah@iium.edu.my

Publisher: Intelektual Pustaka Media Utama

ISSN: 22528806

Language of Original Document: English
Abbreviated Source Title: Int. J. Publ. Health Sci
2-s2.0-85182860685

Document Type: Article

Publication Stage: Final

Source: Scopus

Copyright © 2024 Elsevier B.V. All rights reserved. Scopus® is a registered
trademark of Elsevier B.V. RELX Group™

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1743432508&eid=2-s2.0-85182860685&sort=&clicked... 4/4



