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Abstract

Requirements Engineering (RE) is critical to the success of software development projects. Industrial software projects that
apply poor RE practices usually suffer from severe quality challenges and even project failures. Even though RE has been
drawing more attention in the literature, there is a lack of empirical evidence of RE practices and challenges at industrial
contexts. To address this we carried out a study to evaluate the perspectives of software engineers on their RE practices to
understand more about how software engineers approach RE process and what are the challenges they face. We
conducted a multi-case study by interviewing 8 participants from 5 software development companies in Palestine. Our
results show that for all the RE process seems to be fairly systematic with whole team involvement. Further, the agile RE
model is the dominant model, and over half reported that key challenges are caused by issues that originated from the client
side. Finally, we highlight interesting future RE research from the perspective of industrial practitioners. © 2023 10S Press.
All rights reserved.
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