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Abstract
The current research aims to investigate the internal and external factors influencing faculty turnover intention, with attention
to foreign lecturers, among faculty members in one of the universities in Malaysia. The intention of a person to leave their
current employment can be referred to as turnover intention. Previous analyses have revealed these ideas to be an
employee’s desired strategy for quitting their current job and looking for another one. Job security, supervisor support,
remuneration satisfaction, job autonomy, key performance indicators (KPI) achievability, and job satisfaction are the different
factors that influence employees’ intentions to leave their jobs. The finding indicates that structural factors including job
autonomy, remuneration satisfaction, and KPI achievability contributed to the explanation of turnover intention. These
variables play a more significant part in influencing foreign lecturers’ decisions to quit and move to a better job opportunity. ©
2023 by author(s).

Author Keywords
compensation;  job satisfaction;  job security;  supervisor support;  turnover intention

References
Allen, DG, Bryant, PC, Vardaman, JM.
Retaining talent: Replacing misconceptions with evidence-based strategies
(2010) Academy of Management Perspectives, 24 (2), pp. 48-64. 

Ahuja, MK, Chudoba, KM, Kacmar, CJ
IT road warriors: Balancing work-family conflict, job autonomy, and work overload
to mitigate turnover intentions
(2007) MIS Quarterly, 31 (1), pp. 1-17. 

Akgunduz, Y, Eryilmaz, G.
Does turnover intention mediate the effects of job insecurity and co-worker support
on social loafing?
(2018) International Journal of Hospitality Management, 68, pp. 41-49. 

Choong, YO, Keh, CG, Tan, YT, Tan, CE.
Impacts of demographic antecedents toward turnover intention amongst academic
staff in Malaysian private universities
(2013) Australian Journal of Basic and Applied Sciences, 7 (6), pp. 46-54. 

Khan, Z, Ahmed, JU, Sarker, S.
Faculty mobility in the private universities: Developing country context
(2010) KASBIT Business Journal, 3 (1), pp. 7-24. 

Rahman, MM, Chowdhury, S.
Job satisfaction and teachers’ turnover: A study on private universities in
Bangladesh
(2012) Bangladesh Research Publications Journal, 7 (2), pp. 142-152. 



Chau, SL, Dahling, JJ, Levy, PE, Diefendorff, JM.
A predictive study of emotional labor and turnover
(2009) Journal of Organizational Behavior, 30 (8), pp. 1151-1163. 

Jeswani, S, Dave, S.
Impact of organizational climate on turnover intention: an empirical analysis of
faculty member of technical education of India
(2012) International Journal of Business Management & Research (IJBMR), 2 (3), pp. 26-
44. 

Goi, MT.
Impact of organizational climate on intentions to leave and job satisfaction
(2014) World Journal of Methodology, 5 (2), pp. 14-24. 

Anis, A, Islam, R, Abdullah, NA.
Challenges faced by Malaysian private HLIs in providing quality education: A
thematic analysis
(2018) Quality Assurance in Education, 26 (3), pp. 349-373. 

Jusoh, DR, Yue, W.
Job satisfaction and turnover intention influence of organization performance:
Experience at a higher education institution in Shanghai China
(2019) Journal of Education and Social Sciences, 13 (1), pp. 123-128. 

Maseri, M, Tajuddin, D, Monil, M.
Job demand, job resources, burnout, and turnover intention among lecturers in
private higher institutions in Sabah
(2022) International Journal of Academic Research in Business and Social
Sciences, 12 (8), pp. 1504-1511. 

Rathakrishnan, T, Imm, NS, Kok, TK.
Turnover intentions of lecturers in private universities in Malaysia
(2016) Social Sciences & Humanities, 24, pp. 129-146. 

Khatri, N, Fern, CT, Budhwar, P.
Explaining employee turnover in an Asian context
(2001) Human Resource Management Journal, 11 (1), pp. 54-74. 

Naumann, E.
A conceptual model of expatriate turnover
(2007) Journal of International Business Studies, 23 (3), pp. 499-531. 

Glissmeyer, M, Bishop, JW, Fass, RD.
Role conflict, role ambiguity and intention to quit the organization: the case of law
enforcement officers
(2022) Proceedings of the Decision Sciences Institute Annual Conference, 38th
Southwest, pp. 458-469. 
2–5 March New Orleans, LA

Aydogdu, S, Asikgil, B.
An empirical study of the relationship among job satisfaction, organizational
commitment, and turnover intention
(2011) International Review of Management and Marketing, 1 (3), pp. 43-53. 

Ghayyur, M, Jamal, W.
Work-family conflicts: A case of employees’ turnover intention
(2012) International Journal of Social Science and Humanity, 2 (3), pp. 168-174. 

Alam, MM, Mohammad, JF.
Level of job satisfaction and intent to leave among Malaysian nurses
(2010) Business Intelligence Journal, 3 (1), pp. 123-137. 



Kraut, AI.
Predicting turnover of employees from measured job attitudes
(1975) Organizational Behavior and Human Performance, 13 (2), pp. 233-243. 

Carley, K.
Organizational learning and personnel turnover
(1992) Organization Science, 3 (1), pp. 20-46. 

Wolf, MG.
Nedd gratification theory: A theoretical reformulation of job
satisfaction/dissatisfaction and job motivation
(1970) Journal of Applied Psychology, 54 (1), pp. 87-94. 
(Pt.1)

Ali, N.
Factors affecting overall job satisfaction and turnover intention
(2008) Journal of Managerial Sciences, 2 (2), pp. 239-252. 

Chatzoglou, PD, Vraimaki, E, Komsiou, E
Factors affecting accountants’ job satisfaction and turnover intentions: A structural
equation model
(2011), pp. 130-147. 
Proceedings of the 8th International Conference on Enterprise Systems, Accounting, and
Logistics; 11–21 July Thassos Island, Greece

Samad, S.
The contribution of demographic variables: job characteristics and job satisfaction
on turnover intentions
(2006) Journal of International Management Studies, 1 (1), pp. 1-12. 

Rahman, A, Naqvi, SMMR, Ramay, MI.
Measuring turnover intention: A study of IT professionals in Pakistan
(2008) International Review of Business Research Papers, 4 (3), pp. 45-55. 

Herzberg, F, Mausner, B, Snyderman, BB.
(1959) The Motivation to Work, 
John Wiley & Sons

Herzberg, F.
One More Time: How Do You Motivate Employees?
(1968), Harvard Business Review

Chiat, LC, Panatik, SA.
Perceptions of employee turnover intention by Herzberg’s motivation-hygiene
theory: A systematic literature review
(2019) Journal of Research in Psychology, 1 (2), pp. 10-15. 

Creswell, JW, Hanson, WE, Clark Plano, VL, Morales, A.
Qualitative research designs: Selection and implementation
(2007) The Counseling Psychologist, 35 (2), pp. 236-264. 

DiCicco‐Bloom, B, Crabtree, BF.
The qualitative research interview
(2006) Medical Education, 40 (4), pp. 314-321. 

Neubauer, BE, Witkop, CT, Varpio, L.
How phenomenology can help us learn from the experiences of others
(2019) Perspectives on Medical Education, 8 (2), pp. 90-97. 

Amutuhaire, T.
(2010) Terms Of Service And Job Retention Among Academic Staff In, 



(Doctoral dissertation, Makerere University, Kampala)

Zimet, GD, Dahlem, NW, Zimet, SG, Farley, GK.
The multidimensional scale of perceived social support
(1988) Journal of Personality Assessment, 52 (1), pp. 30-41. 

Jun, M, Cai, S, Shin, H.
TQM practice in maquiladora: Antecedents of employee satisfaction and loyalty
(2006) Journal of Operations Management, 24 (6), pp. 791-812. 

Hollenbeck, JR, Klein, HJ, O’Leary, AM, Wright, PM.
Investigation of the construct validity of a self-report measure of goal commitment
(1989) Journal of Applied Psychology, 74 (6), pp. 951-956. 

Taylor, JC, Bowers, DG.
(1972) Survey of Organization: A machine-scored standardized questionnaire instrument, 

Yurchisin, J, Park, J, O’Brien, M.
Effects of ideal image congruence and organizational commitment on employee
intention to leave
(2010) Journal of Retailing and Consumer Services, 17 (5), pp. 406-414. 

Seng, CC, Theng, CS, Ling, LS
(2013) The Effect of Big Five Personality on Job Performance: Job Autonomyas the
Moderator, 
[Bachelor’s thesis]. University Tunku Abdul Rahman

Awang, Z, Ahmad, JH, Zin, NM.
Modelling job satisfaction and work commitment among lecturers: A case of UiTM
Kelantan
(2010) Journal of Statistical Modeling and Analytics, 1 (2), pp. 45-59. 

Dhanapal, S, Alwie S binti, M, Subramaniam, T
Factors affecting job satisfaction among academicians: A comparative study
between gender and generations
(2013) International Journal of Management Excellence, 2 (1), pp. 128-139. 

Qian, S, Yuan, Q, Niu, W, Liu, Z.
Is job insecurity always bad? The moderating role of job embeddedness in the
relationship between job insecurity and job performance
(2022) Journal of Management & Organization, 28 (5), pp. 956-972. 

Masum, AKM, Azad, AK, Beh, LS.
Determinants of academics’ job satisfaction: Empirical evidence from private
universities in Bangladesh
(2015) PloS One, 10 (2), p. e0117834. 

Waqas, Z, Saleem, S.
The effect of monetary and non-monetary rewards on employee engagement and
firm performance
(2014) European Journal of Business and Management, 6 (31), pp. 73-82. 

Xerri, M.
Workplace relationships and the innovative behaviour of nursing employees: A
social exchange perspective
(2012) Asia Pacific Journal of Human Resources, 51 (1), pp. 103-123. 

Masron, TA, Ahmad, Z, Rahim, NB.
Key performance indicators vs key intangible performance among academic staff: A
case study of a public university in Malaysia
(2012) Procedia-Social and Behavioral Sciences, 56, pp. 494-503. 



Thompson, JA.
Explaining and Predicting Rural Turnover Intentions and Behaviors in Charleville,
Australia
(2008), [PhD thesis]. Southern Cross University

Joarder, MHR, Sharif, MY.
The intervening effects of affective commitment on HRM practices and turnover
intention relationship: An evidence from non-Western context
(2012) ABAC Journal, 32 (1), pp. 16-32. 

Kurniawaty, K, Ramly, M, Ramlawati, R.
The effect of work environment, stress, and job satisfaction on employee turnover
intention
(2019) Management Science Letters, 9 (6), pp. 877-886. 

Black, K.
(2019) Business Statistics: For Contemporary Decision Making, 
6th ed. John Wiley & Sons

Correspondence Address
Vyzul Karnine S.M.B.B.V.K.S.; Kulliyyah of Education, Malaysia; email: mehrajraff@gmail.com

Publisher: Asia Pacific Academy of Science Pte Ltd

ISSN: 24247979
Language of Original Document: English
Abbreviated Source Title: Environ. Soc. Psychol.
2-s2.0-85180451101
Document Type: Article
Publication Stage: Final
Source: Scopus

Copyright © 2024 Elsevier B.V. All rights reserved. Scopus® is a registered
trademark of Elsevier B.V.


