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Abstract
Distribution systems are becoming increasingly complex and dynamic in business in the consumer market of clothing or
Readymade Garments (RMG) products. There are many exterior influencing elements like political action (PA), country risk
(CR), and bureaucratic behaviours (BB) that are influencing the clothing supply chain and posing threats to its
competitiveness. A research question has developed to know how BB activities affect competitiveness. Based on this
research question, this research aims to determine BB’s influence on the competitiveness of the clothing supply chain.
Stakeholder philosophies and resource dependence theory have been considered to develop a hypothesis in this study. The
Quantitative research method was applied in this study. The data were collected through a field survey. Partial Least Squire
(PLS) based Structural Equation Modelling (SEM) was used to analyse collected data. Seven hypotheses were developed
in this research. Among them, five hypotheses are supported, and two hypotheses are not supported. In addition, mediation
test results are not reflected as positive. The findings are discussed in detail in the discussion and implementation part of
this study. The clothing (RMG) industry of Bangladesh could implement the result to improve competitiveness. © 2023,
Universiti Malaysia Sarawak. All rights reserved.

Author Keywords
Bureaucratic behaviour;  clothing industry;  competitiveness;  RMG industry;  supply chain

References
Adhikari, R., Weeratunge, C.
Textiles and clothing in South Asia: Current status and future potential
(2007) South Asia Economic Journal, 8 (2), pp. 171-203. 

Ahmed, N.
Sustaining ready-made garment exports from Bangladesh
(2009) Journal of Contemporary Asia, 39 (4), pp. 597-618. 

Ahsan, M. F.
(2020) Textile and apparel supply chain during COVID-19: A perspective from
Bangladesh, 
Non-Masters thesis, University of Rhode Island

Ajitabh, A., Momaya, K.
Competitiveness of firms: Review of theory, frameworks and models
(2004) Singapore management review, 26 (1), pp. 45-61. 

Akter, S.
Covid-19 and Bangladesh: Threat of unemployment in the economy
(2020) North American Academic Research, 3 (8), pp. 79-104. 

Anderson, J. C., Gerbing, D. W.
Structural equation modeling in practice: A review and recommended two-step
approach
(1988) Psychological bulletin, 103 (3), p. 411. 



10/9/23, 3:00 PM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1701454125&eid=2-s2.0-85158868261&sort=&clicked… 2/7

Andreev, P., Heart, T., Maoz, H., Pliskin, N.
Validating formative partial least squares (PLS) models: methodological review and
empirical illustration
(2009) International Conference on Information Systems (ICIS), 
Phoenix, Arizona. AIS Electronic Library

Babbie, E.
(1990) Survey research methods, 
2nd Ed.: Wadsworth Publishing Company, Belmont, California, USA

Barclay, D., Higgins, C., Thompson, R.
The Partial Least Squares (PLS) approach to causal modelling: Personal computer
adoption and uses as an illustration
(1995) Technology Studies, 2 (2), pp. 285-309. 

Berg, Dr. A., Saskia, H., Sebastian, K., Tochtermann, Dr. T.
(2011) Bangladesh's ready-made garments landscape: The Challenge of Growth, 
McKinsey & Company

(2020) Bangladesh garment manufacturers and exporters association TRADE
INFORMATION, Bangladesh’s RMG exports to the world, 

Bhatnagar, R., Amrik, S.
Supply Chain Competitiveness: Measuring the impact of location factors,
uncertainty, and manufacturing practices
(2005) Technovation, 25 (5), pp. 443-456. 

Bhattarai, K., Conway, D., Bhattarai, K., Conway, D.
Impacts of economic growth, transportation, and tourism on the contemporary
environment
(2021) Contemporary Environmental Problems in Nepal: Geographic
Perspectives, pp. 563-662. 

Brito, D. M. P., Valentina, C., Corinne, M. B.
Towards a sustainable fashion retail supply chain in Europe: Organisation, and
performance
(2008) International Journal of Production Economics, 114 (2), pp. 534-553. 

Carter, C. R., Dale, S. R.
A Framework of Sustainable Supply Chain Management: Moving toward New Theory
(2008) International Journal of Physical Distribution & Logistics
Management, 38 (5), pp. 360-387. 

Chowdhury, M. M. H., Umme, N. J., Nuruzzaman, M.
Strategies for mitigating supply-side barriers in the apparel supply chain: A study
on the apparel industry of Bangladesh
(2018) Global Journal of Flexible Systems Management, 19, pp. 41-52. 

Chowdhury, Y.
(2017) Evaluating the efficiency of supply chain management of Bangladeshi RMG-A case
study, 
M. Phil thesis, Bangladesh University of Professional

Claeys, P., Isabelle, B.
Bangladesh Labour Rights in the Supply Chain and Corporate Social Responsibility
(2008), Globalization and Human rights, FIDH, Bangladesh

Creswell, J. W., Clark., V. L. P.
(2007) Designing and Conducting Mixed Methods Research, 
Thousand Oaks, California: Sage Publications, Inc



10/9/23, 3:00 PM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1701454125&eid=2-s2.0-85158868261&sort=&clicked… 3/7

D'Cruz, J. R.
(1992) New compacts for Canadian competitiveness, 
Diane Publishing

Donaldson, T., Preston, L. E.
The stakeholder theory of the corporation: Concepts, evidence, and implications
(1995) Academy of Management Review, 20 (1), pp. 65-91. 

Eqbal, A. Md., Ohdar, R.
A comprehensive supply chain performance measurement, and evaluation (CSPME)
methodology
(2017) International Journal of Mechanical, and Production Engineering Research, and
Development, 7 (2), pp. 1-18. 

Falk, R. F, Miller., N. B.
(1992) A primer for soft modelling, 
Akron, OH: University of Akron Press

Fornell, C., Larcker, D.F.
Evaluating Structural equation models with unobservable variables, and
measurement error
(1981) Journal of Marketing Research, 18 (1), pp. 39-50. 

Freeman, R.E.
(1984) Strategic management: A stakeholder approach, 
Boston: Pitman

Friedrich, C. J., Taylor, C.
(1932) Responsible bureaucracy: A study of swiss civil service, 
Harvard University Press

Frooman, J.
Stakeholder influence strategies
(1999) Academy of Management Review, 24, pp. 191-205. 

Gefen, D., Detmar, W. S., Marie-Claude, B.
Structural Equation Modeling, and Regression: Guidelines for Research Practice
(2000) Communications of the Association for Information Systems, 4 (7). 

Georgise, F. B., Thoben, K. D., Seifert, M.
Supply chain integration in the manufacturing firms in developing country: An
Ethiopian case study
(2014) Journal of Industrial Engineering, 2014, p. 13. 

Hadjikhani, A., Hakan, H.
Political actions in business networks a Swedish case
(1996) International Journal of Research in Marketing, 13, pp. 431-447. 

Hair, J. F., Ringle, C. M., Sarstedt, M.
PLS-SEM: Indeed a silver bullet
(2011) Journal of marketing theory and practice, 19 (2), pp. 139-152. 

Hair, J. F., Anderson, R. E., Tatham, W. C.
(1998) Multivariate Data Analysis with Readings, 
Black. R. L 5th ed: Upper Saddle River: Prentice Hall

Halder, Sharly, J., Wooju, K.
A Developed System for Business Management
(2012) Business, Economics, Finanacial Sciences and Management-Advances in
Intelligent and Soft Computing, 143, pp. 277-284. 



10/9/23, 3:00 PM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1701454125&eid=2-s2.0-85158868261&sort=&clicked… 4/7

Haque, A.
Global marketing readymade garment products from Bangladesh: Market prospect
and challenges
(2002) Journal of Applied Science, 2 (10), pp. 975-979. 

Haque, A., Arshad, F. M., Samsudin, M. N.
(2022) Comparative assessment of export competitiveness, 
Amazon Publication, Columbia, SC, USA, ISBN: 9798831889949

Haque, E. Md
The impact of the belt one road initiative in the garment sector of Bangladesh
(2018) International Journal of Advance Research, 6 (2), pp. 747-761. 

Haque, M. M., Hasan, M. T.
(2018) Study on Lead Time Delaying Factors in Apparel Supply Chain Management: A
Case study on order execution strategies of a garments factory in Bangladesh, 
Master’s Thesis, BGMEA University of Fashion & Technology (BUFT)

Heide, J. B.
Interorganizational governance in marketing channels
(1994) Journal of Marketing, 58 (1), pp. 71-85. 

Holtbrugge, D., Berg, N., Puck, F. J.
To Bribe or to Convince? Political stakeholders, and political activities in german
multinational corpoprations
(2007) International Business Review, 16, pp. 47-67. 

Horvathova, J., Mokrisova, M.
Business competitiveness, its financial and economic parameters
(2020) Montenegrin Journal of Economics, 16 (1), pp. 139-153. 

Hossain, U. M., Roy, I.
Supply chain management for sustainable RMG growth in Bangladesh
(2016) International Journal of Science and Research, 5 (4), pp. 1242-1248. 

Hossan, C. G., Sarker, Md A. R., Rumana, A.
Recent unrest in the RMG sector of Bangladesh: Is this an outcome of poor labour
practices?
(2012) International Journal of Business and Management, 7 (3), p. 206. 

Hoyle, R. H.
(1999) Statistical strategies for small sample research, 
Sage

Islam, Md. A., Begum, M. N., Choudhury, A. A. R.
Operational disturbances, and their impact on the manufacturing business-an
empirical study in the RMG sector of Bangladesh
(2012) International Journal of Research in Management &Technology, 2 (2), pp. 184-
191. 

Kabir, H., Maple, M., Usher, K.
The impact of COVID-19 on Bangladeshi Readymade Garment (RMG) Workers
(2020) Journal of Public Health, 43 (1), pp. 47-52. 

Kale, S. U.
Global competitiveness: Role of supply chain management
(2007) Conference on Global competition and competitiveness of Indian
Corporate, pp. 503-511. 
Pune, India



10/9/23, 3:00 PM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1701454125&eid=2-s2.0-85158868261&sort=&clicked… 5/7

Lam, K., Jimmy, C., Postle, R.
Textile, and apparel supply chain management in Hong Kong
(2006) International Journal of Clothing Science and Technology, 18 (4), pp. 265-277. 

Li-Ying, J., Nell, P.
Navigating opportunities for innovation and entrepreneurship under COVID-19
(2020) California Management Review Insights, 

Mackenzie, Scott B., Podsakoff, Philip M., Nathan, P.
Construct measurement and validation procedures in MIS and behavioural
research: Integrating new and existing techniques
(2011) MIS Quarterly, 35 (2), pp. 293-334. 

Magder, D.
(2005) Egypt after the multi-fibre arrangement: Global apparel and textile supply chains as
a route for industrial upgrading, 
Institute for International Economics Working paper series WP 05-8

Malhotra, N. K.
(2004) Marketing research: An applied orientation, 
Fourth ed. New Jersey: Pearson Education, Inc

Mathieson, K., Peacock, E.
Extending the technology acceptance model: The influence of perceived user
resources
(2001) The DATA BASE for Advances in Information Systems, 32 (3), pp. 86-112. 
Chin. W

Nimir, S. A., Palmer, M.
Bureaucracy and development in Saudi Arabia: A behavioural analysis
(1982) Public Administration and Development, 2 (2), pp. 93-104. 

Nordas, H. K.
(2004) The global textile and clothing industry post the agreement on textiles and clothing
(No. 5), 
WTO discussion paper

Nunnally, J. C., Bernstein, I. H.
(1994) Psychometric theory, 
New York: McGraw

Nuruzzaman, M.
Developing export of RMG products in Bangladesh: Analysing the lead time
(2007) Management Trends, 4 (1), pp. 1-9. 

Nuruzzaman, M.
Lead time reduction, and the application of process management-A study on
selected RMG units in Bangladesh
(2008) Journal of Business Research, 10, p. 63. 
(June)

Nuruzzaman, M.
(2014) Improving competitiveness of the RMG industry of Bangladesh– Analyzing Supply
Chain, 
PhD thesis, Curtin University

Nuruzzaman, M.
Improving competitiveness in manufacturing-wholesaling-retailing supply chains
(2015) Sustaining competitive advantage via business intelligence, knowledge
management, and system dynamics, 22, pp. 221-457. 
Emerald Group Publishing Limited



10/9/23, 3:00 PM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1701454125&eid=2-s2.0-85158868261&sort=&clicked… 6/7

Nuruzzaman, M., Haque, A. AKM.
Lead time management in the garment sector of Bangladesh: An avenues for
survival and growth
(2009) European Journal of Scientific Research, 33 (4), pp. 617-629. 

Nuruzzaman, M., Haque, A. AKM, Rafiq, A.
Is Bangladeshi RMG sector fit in the global apparel business? Analyses the supply
chain management
(2010) The South East Asian Journal of Management, 4 (1), pp. 53-72. 

Pfeffer, J., Gerald, R.
(1978) The external control of organizations: A resource dependence perspective, 

Porter, M.
The competitive advantage of nations
(1990) Harvard Business Review, 2. 

Rahman, M.
Bangladesh after MFA phases out
(2005) South Asian Journal, 8. 
(April-June)

Rahman, M. A., Hossain, M. S.
Compliance practices in garment industries in Dhaka city
(2010) Journal of Business and Technology, V, pp. 71-87. 
(02)

Rahman, N., Anwar, J.
The sustainability of RMG as a globally competitive industry: Porter diamond
perspective
(2007) Journal of Business Studies, 28 (2). 

Sakamoto, M., Begum, S., Ahmed, T.
Vulnerabilities to COVID-19 in Bangladesh and a reconsideration of sustainable
development goals
(2020) Sustainability, 12 (13), p. 5296. 

Santosa, P. I., Wei, K. K., Chan, H. C.
User involvement and user satisfaction with information-seeking activity
(2005) European Journal of Information Systems, 14, pp. 361-370. 

Sarkis, J., Zhu, Q., Lai, K. H.
An organizational theoretic review of green supply chain management literature
(2011) International Journal of Production Economics, 130 (1), pp. 1-15. 

Selznick, P.
An Approach to a Theory of Bureaucracy
(1943) American Sociological Review, 8 (1), pp. 47-54. 

Sultana, S., Alam, Md. A., Saha, A.K., Ashek, U.M., Sarker, Md.A.T.
Likely impacts of quota policy on RMG export from Bangladesh: Prediction and the
reality
(2011) International Journal of Business and Management, 6 (11), pp. 275-284. 

Today, T.
(2018) Bangladesh remains 2nd largest RMG exporter accounting 6.5 percent market
share, 

Yunus, M., Yamagata, T.
The garment industry in Bangladesh. Dynamics of the Garment Industry in Low-



10/9/23, 3:00 PM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1701454125&eid=2-s2.0-85158868261&sort=&clicked… 7/7

Income Countries: Experience of Asia and Africa (Interim Report)
(2012) Chousakenkyu Houkokusho, IDE-JETRO, 6, p. 29. 

Zoltkowski, A.
What on earth is a clothing supply chain
(2021) Good On You, 

Correspondence Address
Haque A.; Department of Business Administration, Box No 10, Malaysia; email: ahasanul@iium.edu.my

Publisher: Universiti Malaysia Sarawak

ISSN: 15116670
Language of Original Document: English
Abbreviated Source Title: Int. J. Bus. Soc.
2-s2.0-85158868261
Document Type: Article
Publication Stage: Final
Source: Scopus

Copyright © 2023 Elsevier B.V. All rights reserved. Scopus® is a registered
trademark of Elsevier B.V.


