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Abstract

This chapter discusses the development of public opinion polls in Malaysia, especially those related to

politics and elections in the state. It traces the early attempts at public opinion polls and their relatively

recent development in estimating electoral outcomes in Malaysia. In analysing the efforts, the chapter

relates the conduct of opinion polls with changing trends in Malaysia's elections, particularly the shift

from a dominant party system to one of two-coalition systems since the 12th general elections (GE12)

in 2008. The chapter also discusses the role of the various actors who are involved in opinion polling,

and the usual contents in such polls. It evaluates the possibility and difficulty of the polls in estimating

outcomes of elections. In view of the new norms developing since the spread of COVID-19 in 2020, the

chapter also explores the challenges and opportunities of public opinion polls in articulating public

sentiment. © 2023 Syaza Shukri. All rights reserved.

Author keywords

Approval rating; COVID-19; Democracy; Elections; Predictability of polls; Public opinion polls

SciVal Topics

Chapters in this book

13 chapters found in Scopus

Cited by 0 documents

Inform me when this document
is cited in Scopus:

Related documents

, 
(2009) Southeast Asia in a New
Era: Ten Countries, One Region
in ASEAN

(2008) AsiaPacifiQueer:
Rethinking Genders and
Sexualities

(2006) Democratization

Find more related documents in
Scopus based on:

View Scopus details for this book

▻ Introduction: Pandemic and
public trust

▻ Public trust and democracy:
Human rights during the
pandemic in Southeast Asia

▻ Populist leaders in the
Philippines and Malaysia

▻ Civil-military relations and the
securitisation of the COVID-19
crisis in the Philippines and
Malaysia

▻ The role of indonesian
religious institutions in
empowering society during the
COVID-19 pandemic: A
human security perspective

 View all

Set citation alert ▻

Malaysia

 Saravanamuttu, J. Beng, O.K.

Politics and Islam: Factors
determining identity and the
status of male-to-female
transsexuals in Malaysia

Teh, Y.K.

Political Islam and Malaysian
democracy

Thirkell-White, B.

View all related documents based
on references

 ▻Author  ▻Keywords

Brought to you by INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA

javascript:void(0)
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&sid=da266ee45188719b3d139b5c1bae1516&sot=b&sdt=b&sl=102&s=TITLE-ABS-KEY%28Public+opinion+polls+in+Malaysia%3a+challenges+and+opportunities+in+the+post-pandemic+era%29&offset=1&origin=recordpage
https://www.scopus.com/record/display.uri?eid=2-s2.0-85167715353&origin=recordpage
https://www.scopus.com/record/display.uri?eid=2-s2.0-85167664251&origin=recordpage
https://www.scopus.com/record/display.uri?eid=2-s2.0-85167657033&origin=recordpage
https://www.scopus.com/record/display.uri?eid=2-s2.0-85167687908&origin=recordpage
https://www.scopus.com/record/display.uri?eid=2-s2.0-85167706373&origin=recordpage
https://www.scopus.com/record/display.uri?eid=2-s2.0-85167678702&origin=recordpage
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-84894939994&noHighlight=false&sort=plf-f&src=s&sid=da266ee45188719b3d139b5c1bae1516&sot=b&sdt=b&sl=102&s=TITLE-ABS-KEY%28Public+opinion+polls+in+Malaysia%3a+challenges+and+opportunities+in+the+post-pandemic+era%29&relpos=0
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=14325982000&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=56053572200&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-84870710746&noHighlight=false&sort=plf-f&src=s&sid=da266ee45188719b3d139b5c1bae1516&sot=b&sdt=b&sl=102&s=TITLE-ABS-KEY%28Public+opinion+polls+in+Malaysia%3a+challenges+and+opportunities+in+the+post-pandemic+era%29&relpos=1
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=24077678500&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-33744938936&noHighlight=false&sort=plf-f&src=s&sid=da266ee45188719b3d139b5c1bae1516&sot=b&sdt=b&sl=102&s=TITLE-ABS-KEY%28Public+opinion+polls+in+Malaysia%3a+challenges+and+opportunities+in+the+post-pandemic+era%29&relpos=2
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=6506574352&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85167655353&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85167655353&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85167655353&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments
https://www.scopus.com/record/iium.edu.my
https://www.scopus.com/home.uri?zone=header&origin=recordpage
https://www.scopus.com/home.uri?zone=header&origin=recordpage
https://www.scopus.com/search/form.uri?zone=TopNavBar&origin=recordpage&display=basic


References (30)

Arumugam, T.
Online petitions, polls on emergency rumours cropping up
(2020) New Straits Times
October 25

 

Azlan, A.A., Hamzah, M.R., Sern, T.J., Ayub, S.H., Mohamad, E.

(2020) PLoS ONE, 15 (5), art. no. e0233668.  .

doi: 10.1371/journal.pone.0233668

(2013) Malaysia election is tight race two days before vote, poll shows
May 3, Merdeka Center for Opinion Research

 

(2021) Malaysia declares Covid state of emergency amid political
challenges.  .
January 12, BBC News

 

Crouch, H.
(1996) Government and society in Malaysia.  .
Cornell University Press

 

(2018) PRU14
May 9. Pilihan Raya Umum Malaysia

 

(2021) Federal government gazette: Emergency (essential powers) (No. 2)
ordinance 2021
Attorney General's Chamber Malaysia

 

Harun, K.A.
INVOKE's study on GE14 deeply flawed
(2018) New Straits Times
March 18

 

 ▻View in search results format

    

All

Export  Print  E-mail  Save to PDF Create bibliography

1

https://www.nst.com.my/news/nation/2020/10/635085/online-petitions-polls-
emergency-rumours-cropping

2

Public knowledge, attitudes and practices towards COVID-19:
A cross-sectional study in Malaysia

Cited 540 times
https://journals.plos.org/plosone/article/file?
id=10.1371/journal.pone.0233668&type=printable

View at Publisher

3

https://merdeka.org/v2/malaysia-election-istight-race-two-days-before-vote-
poll-shows/

4
Cited 5 times

https://www.bbc.com/news/55625448

5
Cited 405 times

6

http://pru14.spr.gov.my/#!/parliament

7

8

https://www.nst.com.my/opinion/columnists/2018/03/346399/invokes-
studyge14-deeply-flawed

https://www.scopus.com/search/submit/references.uri?sort=plf-f&src=r&imp=t&sid=f8c3082392468e0b8701f16f1edf411d&sot=rec&sdt=citedreferences&sl=23&s=EID%282-s2.0-85167655353%29&origin=recordpage&citeCnt=1&citingId=2-s2.0-85167655353
https://www.nst.com.my/news/nation/2020/10/635085/online-petitions-polls-emergency-rumours-cropping
https://www.scopus.com/record/display.uri?eid=2-s2.0-85085155138&origin=reflist&sort=plf-f&src=s&sid=da266ee45188719b3d139b5c1bae1516&sot=b&sdt=b&sl=102&s=TITLE-ABS-KEY%28Public+opinion+polls+in+Malaysia%3a+challenges+and+opportunities+in+the+post-pandemic+era%29
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85167655353&refeid=2-s2.0-85085155138&src=s&origin=reflist&refstat=core
https://journals.plos.org/plosone/article/file?id=10.1371/journal.pone.0233668&type=printable
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1371%2fjournal.pone.0233668&locationID=3&categoryID=4&eid=2-s2.0-85085155138&issn=19326203&linkType=ViewAtPublisher&year=2020&origin=reflist&dig=b439ffa64f76197b0d27195b91500102
https://merdeka.org/v2/malaysia-election-istight-race-two-days-before-vote-poll-shows/
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85167655353&refeid=2-s2.0-85127515803&src=s&origin=reflist&refstat=dummy
https://www.bbc.com/news/55625448
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85167655353&refeid=2-s2.0-0003401910&src=s&origin=reflist&refstat=dummy
http://pru14.spr.gov.my/#!/parliament
https://www.nst.com.my/opinion/columnists/2018/03/346399/invokes-studyge14-deeply-flawed


Idid, S.A.
(2014) Scholarship in transformation
Media and Democracy Research Group, Universiti Kebangsaan Malaysia

 

(2018) PRU-14: 100 Kerusi Semenanjung Mampu Dicapai PH, Johor Jatuh
May 8, ILHAM Centre

 

(2022) Lanskap Persepsi Pengundi Johor Menjelang PRU Johor 2022
March 9, Institut Darul Ehsan Selangor

 

(2021) Public opinion poll: Residents of Malaysia, September-October 2021
October, R Center for Insights in Survey Research, International Republican
Institute

 

(2020) Embracing the new normal (Covid-19-SEA Study)
June 10. [Press release]. IPSOS Malaysia

 

The politics of polling: Why are polls important during elections?
(2022) LSE Research for the World
May 12

 

Invoke predicts slim win for Harapan, wipeout for PAS
(2018) Malaysiakini.com.  .
May 7

 

Merdeka Centre's final poll: BN 100, Harapan 83, 37 too close to call
(2018) Malaysiakini.com
May 8

 

Mauzy, D.K., Milne, R.
(1999) Malaysian politics under Mahathir.  .
Routledge

 

(2020) Majority of Malaysians satisfied with PM.  .
September 2, Merdeka Center for Opinion Research

 

9

10

https://ilhamcentre.my/report/pru-14-100-kerusisemenanjung-mampu-
dicapai-ph-johor-jatuh/

11

https://ideselangor.com/v2/2022/03/09/analisis-survei-dun-johor-2022/

12

https://www.iri.org/wp-content/uploads/2021/12/mys-21-ns-01-
pt_for_public_distribution.pdf

13

https://www.ipsos.com/en-my/press-release-embracing-new-normal-covid-
19-sea-study

14

https://www.lse.ac.uk/research/research-for-the-world/impact/the-politics-of-
polling-why-are-pollsimportant-during-elections

15
Cited 2 times

https://www.malaysiakini.com/news/423535

16

https://www.malaysiakini.com/news/423763

17
Cited 217 times

18 Cited 2 times

https://merdeka.org/v2/majority-of-malaysians-satisfied-with-pm/

https://ilhamcentre.my/report/pru-14-100-kerusisemenanjung-mampu-dicapai-ph-johor-jatuh/
https://ideselangor.com/v2/2022/03/09/analisis-survei-dun-johor-2022/
https://www.iri.org/wp-content/uploads/2021/12/mys-21-ns-01-pt_for_public_distribution.pdf
https://www.ipsos.com/en-my/press-release-embracing-new-normal-covid-19-sea-study
https://www.lse.ac.uk/research/research-for-the-world/impact/the-politics-of-polling-why-are-pollsimportant-during-elections
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85167655353&refeid=2-s2.0-85075756818&src=s&origin=reflist&refstat=dummy
https://www.malaysiakini.com/news/423535
https://www.malaysiakini.com/news/423763
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85167655353&refeid=2-s2.0-0003509369&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85167655353&refeid=2-s2.0-85163181782&src=s&origin=reflist&refstat=dummy
https://merdeka.org/v2/majority-of-malaysians-satisfied-with-pm/


(2022) Methodology.  .
Retrieved July 8, from Merdeka Center for Opinion Research

 

(2020) Malaysia general elections XIV outlook: Prospects and outcomes III
May 8, Merdeka Center for Opinion Research

 

(2018) BN will most likely win GE14 despite opposition's efforts to undermine
the coalition
May 5, New Straits Times

 

Oorjitham, S.
(2008) Election 2008: When it pays to know electorate's thinking
March 1, In the News: Merdeka Center

 

Purnamasari, R., Ahmad, Z.A.
Malaysian households during COVID-19: Fading resilience, rising
vulnerability
(2021) World Bank Blogs
October

 

Rahman, T.A.
(1957) Proclamation of independence of Malaya

 

(2018) The Star GE14 results overview. The Star Online
May 10

 

Tankard, J.W.

(1972) Journalism & Mass Communication Quarterly, 49 (2), pp. 361-
365.  .
doi: 10.1177/107769907204900219

Tapsell, R.
Big data campaigning
(2020) Towards a new Malaysia? The 2018 election and its aftermath, pp. 111-
130.
In M.L. Weiss & F.S. Hazis (Eds.), NUS Press

 

19 Cited 16 times

https://merdeka.org/v2/methodology/

20

https://merdeka.org/v2/bn-poised-to-retain-power-despite-popular-vote-
decline/

21

https://www.nst.com.my/news/politics/2018/04/353556/bn-will-most-likely-
win-ge14-despite-oppositionsefforts-undermine

22

https://www.merdeka.org/media/34-010308.html

23

https://blogs.worldbank.org/eastasiapacific/malaysian-households-during-
covid-19-fading-resilience-risingvulnerability

24

http://www.cvce.eu/obj/proclamation_of_independence:of_malaya_kuala_lum
pur_

25

https://election.thestar.com.my/

26

Public Opinion Polling by Newspapers in the Presidential
Election Campaign of 1824

Cited 10 times

View at Publisher

27

https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85167655353&refeid=2-s2.0-85126648297&src=s&origin=reflist&refstat=dummy
https://merdeka.org/v2/methodology/
https://merdeka.org/v2/bn-poised-to-retain-power-despite-popular-vote-decline/
https://www.nst.com.my/news/politics/2018/04/353556/bn-will-most-likely-win-ge14-despite-oppositionsefforts-undermine
https://www.merdeka.org/media/34-010308.html
https://blogs.worldbank.org/eastasiapacific/malaysian-households-during-covid-19-fading-resilience-risingvulnerability
http://www.cvce.eu/obj/proclamation_of_independence:of_malaya_kuala_lumpur_
https://election.thestar.com.my/
https://www.scopus.com/record/display.uri?eid=2-s2.0-84972651227&origin=reflist&sort=plf-f&src=s&sid=da266ee45188719b3d139b5c1bae1516&sot=b&sdt=b&sl=102&s=TITLE-ABS-KEY%28Public+opinion+polls+in+Malaysia%3a+challenges+and+opportunities+in+the+post-pandemic+era%29
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85167655353&refeid=2-s2.0-84972651227&src=s&origin=reflist&refstat=core
https://www.scopus.com/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1177%2f107769907204900219&locationID=3&categoryID=4&eid=2-s2.0-84972651227&issn=2161430X&linkType=ViewAtPublisher&year=1972&origin=reflist&dig=3c0188a0a9e5cc3f41a475bb2f7c0b42


 1 of 1

Ufen, A.
The 2013 Malaysian elections: Business as usual or part of a protracted
transition?
(2013) Journal of Current Southeast Asian Affairs, 32 (2), pp. 3-17. 

.

 

Woodward, J.L.
Public opinion polls as an aid to democracy
(1946) Political Science Quarterly, 61 (2), pp. 238-246.  .

 

Zurairi, A.R.
GE14 results: How it went so wrong for pundits
(2018) Malay Mail
June 29

 

 Mokhtar, T.M.; Department of Political Science, International Islamic University
Malaysia, Malaysia
© Copyright 2023 Elsevier B.V., All rights reserved.

28

Cited 17
times

29

Cited 5 times
https://www.jstor.org/stable/2144601

30

https://www.malaymail.com/news/malaysia/2018/06/29/ge14-results-how-
itwent-so-wrong-for-pundits/1646711

 

◅ Back to results  Top of page

https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85167655353&refeid=2-s2.0-84905513124&src=s&origin=reflist&refstat=dummy
https://www.scopus.com/search/submit/citedby.uri?eid=2-s2.0-85167655353&refeid=2-s2.0-84898109235&src=s&origin=reflist&refstat=dummy
https://www.jstor.org/stable/2144601
https://www.malaymail.com/news/malaysia/2018/06/29/ge14-results-how-itwent-so-wrong-for-pundits/1646711
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&sid=da266ee45188719b3d139b5c1bae1516&sot=b&sdt=b&sl=102&s=TITLE-ABS-KEY%28Public+opinion+polls+in+Malaysia%3a+challenges+and+opportunities+in+the+post-pandemic+era%29&offset=1&origin=recordpage


Terms and conditions Privacy policy

Copyright © Elsevier B.V  . All rights reserved. Scopus® is a registered trademark of Elsevier B.V.
We use cookies to help provide and enhance our service and tailor content. By continuing, you agree to the use of cookies .

About Scopus

What is Scopus

Content coverage

Scopus blog

Scopus API

Privacy matters

Language

⽇本語版を表⽰する
查看简体中文版本

查看繁體中文版本

Просмотр версии на русском языке

Customer Service

Help

Tutorials

Contact us

https://www.elsevier.com/?dgcid=RN_AGCM_Sourced_300005030
https://www.elsevier.com/locate/termsandconditions?dgcid=RN_AGCM_Sourced_300005030
https://www.elsevier.com/locate/privacypolicy?dgcid=RN_AGCM_Sourced_300005030
https://www.elsevier.com/?dgcid=RN_AGCM_Sourced_300005030
https://www.scopus.com/cookies/policy.uri
http://www.relx.com/
https://www.elsevier.com/online-tools/scopus?dgcid=RN_AGCM_Sourced_300005030
https://www.elsevier.com/online-tools/scopus/content-overview/?dgcid=RN_AGCM_Sourced_300005030
https://blog.scopus.com/
https://dev.elsevier.com/
https://www.elsevier.com/about/our-business/policies/privacy-principles?dgcid=RN_AGCM_Sourced_300005030
https://www.scopus.com/personalization/switch/Japanese.uri?origin=recordpage&zone=footer&locale=ja_JP
https://www.scopus.com/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_CN
https://www.scopus.com/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_TW
https://www.scopus.com/personalization/switch/Russian.uri?origin=recordpage&zone=footer&locale=ru_RU
https://www.scopus.com/standard/contactUs.uri?pageOrigin=footer
https://service.elsevier.com/app/answers/detail/a_id/14799/supporthub/scopus/
https://service.elsevier.com/app/overview/scopus/

