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INTRODUCTION
• Burnout is defined as psychological syndrome of 

emotional exhaustion, depersonalization, and reduced 

personal accomplishment that can occur among 

individuals who work with other people in some 

capacity, especially in demanding job like healthcare 

profesionals1.

• High level of burnout among healthcare providers has 

been associated with decreased work efficiency2.

• The aim of this study was to identify the extent of 

burnout among them and to identify its associated 

factors. 

METHODOLOGY

• In this cross sectional study, healthcare providers 

consist of doctors, nurses, medical assistants and 

pharmacists in all government health clinics in 

Kuantan, Pahang were studied. 

• Oldenburg Burnout Inventory was used for this study 

which consists of 9 questions. 

RESULT

• A total of 332 respondents were included. 

• Mean age was 37.25 years, and 85.5% were females.

• Majority were Malay, constituted of 97% of them.

• Among them, 56% were nurses, 23% were doctors, 

12% were medical assistants and 9% were 

pharmacists. 

• This study revealed 29.5%, which was 98 of the 

respondents had burnout. 

• There was a significance association between 

burnout and being a doctor and perception of 

underpaid with the p-value of <0.001 and 0.037

respectively.

DISCUSSION

• In this study we found that the respondents 

were mostly female, in the middle age group.

• Nurses were the dominant post in government 

health clinic in Kuantan. 

• Almost 3 out of 10 respondents had burnout 

and significantly associated with the 

perception of underpaid and being a doctor.

• Stress management training, especially among 

doctors, could help them to deal with the 

strain more effectively.

• It showed that enough payment to the 

healthcare providers can help to improve their 

burnout level. Especially in the era of covid 19 

pandemic, the extra payment given to the 

healthcare providers should be proportionate 

with the high workload.

CONCLUSION

• The prevalence of burnout among healthcare providers in this study is lower compared with the previous studies. 

• However, it is not a negligible number for us. 

• Ameliorating burnout among them should be a key priority for a sustainable care of the patients during the pandemic.
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