
 1 of 1

Journal of International Society of Preventive and Community Dentistry  • Volume 13, Issue 1, Pages 54 - 61  • January 2023

◅ Back to results

 Download  Print  Save to PDF ⋆ Save to list  Create bibliography

Document type

Article

Source type

Journal

ISSN

22310762

DOI

10.4103/jispcd.JISPCD_157_22

View less 

Publisher

Wolters Kluwer (UK) Ltd.

Original language

English

Perceptions toward healthcare and dental care

services among parents and caretakers of people

with intellectual disability (PWID) - A

questionnaire study

Mohd, Farah ; Said, Abdul ; Mat Naji, Ahmad

Save all to author list

a b c

Special Care Dentistry Unit, Department of Oral Diagnosis and Oral Maxillofacial Surgery, Kulliyyah of Dentistry,
International Islamic University Malaysia, Kuantan, Malaysia

Department of Family Medicine, Kulliyyah of Medicine, International Islamic University Malaysia, Kuantan,
Malaysia

Dental Clinic Pekan, Dental Health Unit, Oral Health Department, Ministry of Health, Pekan District, Kuantan,
Malaysia

a 

b 

c 

Full text options Export

Abstract

Author keywords

Sustainable Development Goals 2023

SciVal Topics

Metrics

Cited by 0 documents

Inform me when this document
is cited in Scopus:

Related documents

, 
(2023) Evidence-Based Nursing

,  , 
(2023) British Journal of Learning
Disabilities

,  , 

(2017) Disability and Health
Journal

Find more related documents in
Scopus based on:

Set citation alert ▻

Nurses' perception of what
makes a good care experience for
children and young people with
intellectual disabilities align with
parents' perceptions

 Armitage, L. Walter, F.

The Irish perspective on
placement opportunities
accessed by students on
undergraduate Nursing
(Intellectual Disability)
programmes: A quantitative
descriptive study

 Carey, E. Foran, S. Burke, G.

Improving hospital care of
patients with intellectual and
developmental disabilities

 Ailey, S.H. Brown, P.J. Ridge,
C.M.

View all related documents based
on references

 ▻Authors  ▻Keywords

Brought to you by INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA

https://www.scopus.com/sourceid/21100464566
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&sid=2c8fadd1befccd28bc84bd11d8070c79&sot=b&sdt=b&sl=137&s=TITLE-ABS-KEY%28Perceptions+toward+healthcare+and+dental+care+services+among+parents+and+caretakers+of+people+with+intellectual+disability%29&offset=1&origin=recordpage
mailto:abdulhadi@iium.edu.my
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85152644352&noHighlight=false&sort=plf-f&src=s&sid=2c8fadd1befccd28bc84bd11d8070c79&sot=b&sdt=b&sl=137&s=TITLE-ABS-KEY%28Perceptions+toward+healthcare+and+dental+care+services+among+parents+and+caretakers+of+people+with+intellectual+disability%29&relpos=0
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=58186035200&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=58185870600&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85126268415&noHighlight=false&sort=plf-f&src=s&sid=2c8fadd1befccd28bc84bd11d8070c79&sot=b&sdt=b&sl=137&s=TITLE-ABS-KEY%28Perceptions+toward+healthcare+and+dental+care+services+among+parents+and+caretakers+of+people+with+intellectual+disability%29&relpos=1
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=44160965100&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=56081127900&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57486658400&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85009266894&noHighlight=false&sort=plf-f&src=s&sid=2c8fadd1befccd28bc84bd11d8070c79&sot=b&sdt=b&sl=137&s=TITLE-ABS-KEY%28Perceptions+toward+healthcare+and+dental+care+services+among+parents+and+caretakers+of+people+with+intellectual+disability%29&relpos=2
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=6602228009&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57020469500&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57192937578&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85150204907&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85150204907&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85150204907&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments
https://www.scopus.com/record/iium.edu.my
https://www.scopus.com/home.uri?zone=header&origin=recordpage
https://www.scopus.com/home.uri?zone=header&origin=recordpage
https://www.scopus.com/search/form.uri?zone=TopNavBar&origin=recordpage&display=basic


Abstract

Aim and Objective: In Malaysia, there was lack of local evidence on the perception of

parents/caretakers of people with intellectual disabilities (PWID) about healthcare. Thus, this study

aims to assess the perceptions toward healthcare services of parents or caretakers for PWID. Materials

and Methods: Online survey using Google Forms was conducted on parents/caretakers of PWID who

attended the special care dentistry clinic and special community centers in Kuantan, Pahang. A

questionnaire was developed for data collection. Cronbach alpha was conducted to measure the

reliability. Content and face validation was performed to establish the validity. Data entry and analysis

were done using IBM statistical package for social sciences (SPSS) version 24. This study only involved

univariate (descriptive) data analysis in which categorical data were summarized in actual numbers

and percentages. Results: The respondents' perceptions toward healthcare access and services were

reasonably good; about 50% disagreed and strongly disagreed on having difficulty accessing healthcare

facilities. 65% and 55% of parents/caretakers brought PWID for regular health and dental checkups. The

majority agreed and strongly agreed (about 73%) that healthcare staff gave equal services and good

support and showed positive attitudes toward PWID under their care. Insufficient healthcare

information and below-par communication skills remained the main barriers faced by the

parents/caretakers of PWID. About 13% of the respondents reported experiencing discrimination in

receiving health and dental services for PWID under their care. The Cronbach alpha scores for sections

2 and 4 were 0.892 and 0.681, respectively. Conclusion: Most of the respondents felt that Malaysia's

healthcare services for PWID were fairly good. However, it was intriguing to find that some still

experienced discrimination. This shows that education about intellectual disability is salient for

healthcare workers and should be embedded in the current curriculum. © 2023 Wolters Kluwer (UK)

Ltd.. All rights reserved.
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