
EXPERT WORKSHOP ON
‘CONDUCTING EFFECTIVE SOCIAL MEDIA RESEARCH, SENTIMENT ANALYSIS,

AND OPEN-SOURCE INVESTIGATIONS FOR EARLY INTERVENTION
AGAINST ONLINE RADICALISATION’

DATE: 5 - 7 SEPT 2022
VENUE: PORT DICKSON, NEGERI SEMBILAN (tbc)

AGENDA

SUNDAY, 4 SEPT 2022

TIME AGENDA

2.00pm – 4.00pm Arrival / Check-in to Hotel

7.30pm – 9.00pm Welcome Dinner (tbc)

DAY ONE: MONDAY, 5 SEPT 2022

TIME AGENDA

8.00am – 9.00am Breakfast and Registration

9.00am – 9.05am Welcoming Remarks
Dato’ Ganeson Sivagurunathan
Director-General, SEARCCT

9.05am – 9.15am Overview and Objectives of the Workshop
SEARCCT

9.15am – 10.30am Session #1: Rehabilitation and Reintegration -
Understanding Extremist Detainees’ Post-Imprisonment
Mindsets
by Dr Noor Aqsa Nabila Mat Isa, Senior Lecturer, Faculty of
Languages and Linguistics, Universiti Malaya (UM)

10.30am – 10.45am Coffee break

10.45am – 1.00pm Session #2: Strategy Brainstorming - IRG Flowchart
Reporting Templates, and Case Study Scenarios
All Participants

1.00pm – 2.00pm Lunch

2.00pm – 4.00pm Session #3: Navigating Data and Privacy Issues on Social
Media and the Internet
by Mr. Asrul Daniel Ahmed, Director, Digital Strategic
Communications Division, SEARCCT



4.15pm – 4.30pm Wrap-up of Day One

7.30pm Dinner

DAY TWO: TUESDAY, 6 SEPT 2022

TIME AGENDA

8.00am – 9.00am Breakfast

9.00am – 11.00am Session #4: The Ethics of Conducting Sensitive Research
by Dr Haezreena Begum Abdul Hamid, Senior Lecturer,
Faculty of Law, Universiti Malaya (UM)

11.00am – 11.15am Coffee break

11.15am – 1.15pm Session #5: Countering Online Radicalisation - Legal
Aspects & Implications
by Dr. Khairil Azmin Mokhtar, Associate Professor,
International Islamic University Malaysia (IIUM)

1.15pm – 2.15pm Lunch

2.15pm – 4.15pm Session #6: Social Media Intelligence and Monitoring
by Mr. Saiful Azhar Johari, Head of Content Analytics, Network
Security Division, Malaysian Communications and Multimedia
Commission (MCMC)

4.15pm – 4.30pm Wrap-up of Day Two

7.30pm Dinner

DAY THREE: WEDNESDAY, 7 SEPT 2022

TIME AGENDA

8.00am – 9.00am Breakfast

9.00am – 11.00am Session #7: Revisiting the Terms of Reference (ToR) and
SOPs for the Intervention and Rehabilitation Group (IRG)
All Participants
Moderator: SEARCCT

11.00am – 11.15am Coffee break

11.15am – 12.15pm Open Discussion and Next Steps
All Participants
Moderator: SEARCCT & UNODC

12.15pm – 12.30pm Closing Remarks
SEARCCT & UNODC

12.30pm Lunch / End of Workshop / Check-Out


