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Abstract

Contemporary higher education institutions (HEIs) are extensively oriented toward offering professional and technical
programmes but have neglected the significance of instilling ethical and socially responsible values in university students.
This study investigates the extent to which HEIs include business ethics (BE) and corporate social responsibility (CSR)
courses in the undergraduate curricula and examines the importance of equipping university graduates as prospective
corporate board members with ethical values. Involving public and selected private HEIs in the Republic of Kosovo, the
study employs a cross-institutional and content analysis approach. The database of the Kosovo Accreditation Agency and
structured interviews with relevant staff of academic service units are the primary sources of data used for the study. The
findings reveal three significant trends: 1) only fifty-five percent of the institutions offer the course of BE; 2) HElIs offer BE as
an elective course and for one semester only, and 3) except for one HEI that offers CSR as a separate course, other
institutions have included it as part of other courses. The study contributes to academia and industry by identifying the gaps
in the current programmes among HEIls and advocates for the inclusion of BE and CSR courses in their curricula as
demanded by corporations. © 2022 The Authors.

Author Keywords
Business Ethics; Corporate Board; Corporate Social Responsibility; Higher Education Institutions; Programmes

References
+ (2004) Ethics education in business schools,
Retrieved from

«+ (2008) Eligibility procedures and accreditation standards for business accreditation,
Retrieved from

« (2013) 2013 Eligibility procedures and accreditation standards for business accreditation,
Retrieved from

+ (2020) 2020 Guiding principles and standards for business accreditation,
Retrieved from

« Adhikariparajuli, M., Hassan, A., Siboni, B.
CSR implication and disclosure in higher education: Uncovered points. Results
from a systematic literature review and agenda for future research
(2021) Sustainability, 13 (2), p. 525.

+ (2020) National qualification framework,
Retrieved from

« Bryman, A.
(2001) Social research methods,
England, the UK: Oxford University Press

« Bryman, A., Bell, E.
(2007) Business research methods,
Oxford, England: Oxford University Press

« Burgess, P. W.
Theory and methodology in executive function research
(1997) Theory and methodology of frontal and executive function, pp. 81-116.
P. Rabbitt (Ed), (1st ed., Chapter 4, —). Psychology Press. Retrieved from

« Carroll, A. B.
The pyramid of corporate social responsibility: Toward the moral management of
organizational stakeholders
(1991) Business Horizons, 34 (4), pp. 39-48.

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1547980501&eid=2-s2.0-85140623533&sort=&clickedL... 2/6



12/16/22, 3:47 PM Scopus - Print Document

« Carroll, A. B.
Carroll’s pyramid of CSR: Taking another look
(2016) International Journal of Corporate Social Responsibility, 1 (3), pp. 1-8.

« Christensen, L. J., Pierce, E., Hartman, L. P., Hoffman, W. M., Carrier, J.
Ethics, CSR, and sustainability education in the Financial Times top 50 global
business schools: Baseline data and future research directions
(2007) Journal of Business Ethics, 73 (4), pp. 347-368.

« Chun, J., Shin, Y., Choi, J. N., Kim, M. S.
How does corporate ethics contribute to firm financial performance?: The mediating
role of collective organizational commitment and organizational citizenship
behavior
(2013) Journal of Management, 39 (4), pp. 853-877.

« Claver-Cortés, R., Marco-Lajara, B., Ubeda-Garcia, M., Garcia-Lillo, F., Rienda-Garcia, L.,
Zaragoza-Saez, P., Poveda-Pareja, E.
Students’ perception of CSR and its influence on business performance: A multiple
mediation analysis
(2020) Business Ethics: A European Review, 29 (4), pp. 722-736.

« Collis, J., Hussey, R.
(2003) Business research: A practical guide for undergraduate and postgraduate
students,
(2nd ed). Basingstoke, England: Palgrave Macmillan

« Creswell, J. W.
(2014) Research design: Qualitative, quantitative, and mixed methods approaches,
Thousand Oaks, CA: SAGE Publications. Retrieved from

« Daudisa, T., Vevere, D.
Importance of professional ethics and corporate social responsibility within
business studies curriculum within context global economy
(2020) SHS Web of Conferences, 74 (1), pp. 4-24.

« Dellaportas, S., Cooper, B. J., Leung, P.
Measuring moral judgement and the implications of cooperative education and rule-
based learning
(2006) Accounting & Finance, 46 (1), pp. 53-70.

« Planprogrami i studimit: Teologji Islame BA, 2021/2022,
(n.d). Retrieved from

« Ferrell, O. C., Keig, D. L.
The marketing ethics course: Current state and future directions
(2013) Journal of Marketing Education, 35 (2), pp. 119-128.

« Fowler, F. J.
(2009) Survey research methods,
(4th ed). SAGE Publications

« Galvao, A., Mendes, L., Marques, C., Mascarenhas, C.
Factors influencing students’ corporate social responsibility orientation in higher
education
(2019) Journal of Cleaner Production, 215, pp. 290-304.

« Khomba, J. K., Vermaak, F. N. S.
Business ethics and corporate governance: An African socio-cultural framework
(2012) African Journal of Business Management, 6 (9), pp. 3510-3518.

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1547980501&eid=2-s2.0-85140623533&sort=&clickedL... 3/6



12/16/22, 3:47 PM Scopus - Print Document

+ (2021) The manual for external evaluation of higher education institutions,
Retrieved from

« Kurpis, L. V., Beqiri, M. S., Helgeson, J. G.
The effects of commitment to moral self-improvement and religiosity on ethics of
business students
(2008) Journal of Business Ethics, 80 (3), pp. 447-463.

« Larran Jorge, M., Andrades Pefia, F. J., de los Reyes, M. J.
Integrating corporate social responsibility into the business and marketing curricula
in Spanish universities
(2014) Esic Market Economics and Business Journal, 45 (1), pp. 97-120.

« Lin, L.-W.
Corporate social responsibility in China: Window dressing or structural change?
(2010) Berkeley Journal of International Law, 28 (1), pp. 64-100.
Retrieved from

« Luthar, H., Karri, R.
Exposure to ethics education and the perception of linkage between organizational
ethical behavior and business outcomes
(2005) Journal of Business Ethics, 61 (4), pp. 353-368.

+« Miles, M. B., Huberman, M.
(2003) Analysis of qualitative data,
Brussels, Belgium: De Boeck Superior

+ Mills, A. J., Robson, K., Pitt, L. F.
Using cartoons to teach corporate social responsibility: A class exercise
(2013) Journal of Marketing Education, 35 (2), pp. 181-190.

+ (2004) Strategy for development of higher education in Kosova (2005-2015),
Retrieved from

+ (2011) Kosovo education strategic plan (2011-2016),
Retrieved from

+ (2013) Udhézim administrativ Nr. 01/2013 emértimi i institucioneve té arsimit té larté
[Administrative instruction No. 01/2013, nomination of higher education institutions],
Retrieved from

+ (2016) Kosovo education strategic plan (2017-2021),
Retrieved from

« (2018) Udhezim administrativ (Masht) Nr. 015/2018 per akreditimin e institucioneve te
arsimit te larte ne Republiken E Kosoves [Administrative instruction No. 15/2018 for
accreditation of higher education institutions in the Republic of Kosovo,

Retrieved from

« (2021) Statistikat e arsimit né Kosové 2005/06,
[Statistics on education 2020/2021]. Retrieved from

« Moon, J., Orlitzky, M.
Corporate social responsibility and sustainability education: A trans-Atlantic
comparison
(2011) Journal of Management & Organization, 17 (5), pp. 583-603.

« Nekhili, M., Gatfaoui, H.
Are demographic attributes and firm characteristics drivers of gender diversity?
Investigating women’s positions on French boards of directors
(2013) Journal of Business Ethics, 118, pp. 227-249.

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1547980501&eid=2-s2.0-85140623533&sort=&clickedL... 4/6



12/16/22, 3:47 PM Scopus - Print Document

« Nicholson, C. Y., DeMoss, M.
Teaching ethics and social responsibility: An evaluation of undergraduate business
education at the discipline level
(2009) Journal of Education for Business, 84 (4), pp. 213-218.

« (2020) The European recognition manual for higher education institutions,
Retrieved from

+ Okafor, G. O.
The ethical behaviour of Nigerian business students (A study of undergraduate
students in business schools)
(2011) Arabian Journal of Business and Management Review, 1 (3), pp. 33-44.
Retrieved from

« Patton, M. Q.
(1990) Qualitative evaluation and research methods,
Newbury Park, CA: SAGE Publications

« Rundle-Thiele, S. R., Wymer, W.
Stand-alone ethics, social responsibility, and sustainability course requirements
(2010) Journal of Marketing Education, 32 (1), pp. 5-12.

« Schimperna, F., Nappo, F., Collaretti, F.
Universities and CSR teaching: New challenges and trends
(2022) Administrative Sciences, 12 (2), p. 55.

« Sekaran, U.
(2014) Research methods for business — A skill-building approach,
New York, NY: John Wiley & Sons

« Seto-Pamies, D., Papaoikonomou, E.
A multi-level perspective for the integration of ethics, corporate social responsibility
and sustainability (ECSRS) in management education
(2016) Journal of Business Ethics, 136 (3), pp. 523-538.

« Surroca, J., Tribo, J. A., Waddock, S.
Corporate responsibility and financial performance: The role of intangible resources
(2010) Strategic Management Journal, 31 (5), pp. 463-490.

« (2011) Law No. 04/L-037 on Higher Education in the Republic of Kosovo,
Retrieved from

« Turyakira, P. K.
Ethical practices of small and medium-sized enterprises in developing countries:
Literature analysis
(2018) South African Journal of Economic and Management Sciences, 21 (1), pp. 17-56.

« Waldeck, T. P.
(2007) The effect of team composition on strategic sensemaking,
Wiesbaden, Germany: Deutscher Universitatsverlag Wiesbaden

+« Wigmore-Alvarez, A., Ruiz-Lozano, M., Fernandez-Fernandez, J. L.
Management of University Social Responsibility in business schools. An
exploratory study
(2020) The International Journal of Management Education, 18 (2), p. 100382.

Correspondence Address
Hoxha A.; Department of Psychology of Assessment and Intervention, Veranda D4, Hyrja C dhe D Lagja Kalabri

Publisher: Virtus Interpress

ISSN: 25211870
Language of Original Document: English

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1547980501&eid=2-s2.0-85140623533&sort=&clickedL... 5/6



12/16/22, 3:47 PM

Abbreviated Source Title: Corp. Gov. Organ. Behav. Rev.
2-s2.0-85140623533

Document Type: Article
Publication Stage: Final
Source: Scopus

Scopus - Print Document

ELSEVIER

Copyright © 2022 Elsevier B.V. All rights reserved. Scopus® is a registered
trademark of Elsevier B.V. G _RELX Group™

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_ 1547980501 &eid=2-s2.0-85140623533&sort=&clickedL... 6/6



