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Abstract

Interpreter is one of the important individuals in connecting patients and hospital staffs. The role
also contributes to the high enrollment of medical tourists to our country. Although there is a great
need for language interpreters in medical institutions, there are only a limited number of
language interpreters available for employment. Accordingly, a model of language and
communication services for marketing medical tourism in Malaysia is required, in keeping with

the MHTC's goal of making Malaysia the world's leading global healthcare destination. The purpose of
this study is to establish a model of language interpreter for medical tourism, with the intention

of boosting medical tourism to Malaysia as the world's leading healthcare destination. This study
implemented qualitative method. The approach used to collect the data was using a questionnaire
instrument that had been given to 8 experts. The criteria in the determination of experts are these

experts consist of four fields: Arabic, English, communication, and tourism Malaysian lecturers who

Cited by 0 documents

Inform me when this document
is cited in Scopus:

Set citation alert >

Related documents

Medical Interpreter Challenges
During In-Person Interpretation
Session: A Systematic Review

Samsudin, A.J.B., Rahman,
T.A.F.B.T.A., Ismail, H.B.
(2021) Journal of Legal, Ethical
and Regulatory Issues

Health Equity in Gynecologic
Oncology: Focus on Limited
English Proficiency

Jorge, S.
(2022) Gynecologic Oncology

The Roles of medical interpreters
in intensive care unit
communication: A qualitative
study

Suarez, N.R.E. , Urtecho, M. ,
Jubran, S.

(2021) Patient Education and
Counseling

View all related documents based
on references

Find more related documents in
Scopus based on:

Authors >  Keywords >


https://www.scopus.com/sourceid/21100908447
https://www.scopus.com/results/results.uri?sort=plf-f&src=s&st1=Model+of+language+interpreter+for+medical+tourism+in+Malaysia%3a++a+fuzzy+Delphi+approach&sid=59a6c94d27e439dd30e62a3a9343f716&sot=b&sdt=b&sl=102&s=TITLE-ABS-KEY%28Model+of+language+interpreter+for+medical+tourism+in+Malaysia%3a++a+fuzzy+Delphi+approach%29&offset=1&origin=recordpage
mailto:aisyahjahidah@raudah.usim.edu.my
mailto:tgainulfarha@usim.edu.my
mailto:zamrus@usim.edu.my
mailto:zalika@usim.edu.my
mailto:aishah_isahak@usim.edu.my
mailto:amani@usim.edu.my
mailto:muhdsabri@iium.edu.my
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85113174537&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Model+of+language+interpreter+for+medical+tourism+in+Malaysia%3a++a+fuzzy+Delphi+approach&sid=59a6c94d27e439dd30e62a3a9343f716&sot=b&sdt=b&sl=102&s=TITLE-ABS-KEY%28Model+of+language+interpreter+for+medical+tourism+in+Malaysia%3a++a+fuzzy+Delphi+approach%29&relpos=0
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57226863604&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57226855783&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57226858051&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85140341778&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Model+of+language+interpreter+for+medical+tourism+in+Malaysia%3a++a+fuzzy+Delphi+approach&sid=59a6c94d27e439dd30e62a3a9343f716&sot=b&sdt=b&sl=102&s=TITLE-ABS-KEY%28Model+of+language+interpreter+for+medical+tourism+in+Malaysia%3a++a+fuzzy+Delphi+approach%29&relpos=1
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=56995757600&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85095856124&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Model+of+language+interpreter+for+medical+tourism+in+Malaysia%3a++a+fuzzy+Delphi+approach&sid=59a6c94d27e439dd30e62a3a9343f716&sot=b&sdt=b&sl=102&s=TITLE-ABS-KEY%28Model+of+language+interpreter+for+medical+tourism+in+Malaysia%3a++a+fuzzy+Delphi+approach%29&relpos=2
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57215971476&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57219852152&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57219868426&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85141201004&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85141201004&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85141201004&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments
https://www.scopus.com/record/iium.edu.my
https://www.scopus.com/home.uri?zone=header&origin=recordpage
https://www.scopus.com/home.uri?zone=header&origin=recordpage
https://www.scopus.com/search/form.uri?zone=TopNavBar&origin=recordpage&display=basic

have served more than 10 years in public universities. All the data collected were analyzed using the
Fuzzy Delphi method. The findings showed that there are three main components in preparing a
competent medical interpreter which are language , communication, and medical tourism.The
determination of the items for each component are based on the calculated threshold value (less than
0.2) and the percentage of the expert group (more than 75%). This study showed that there are three
components of the interpreter model for medical tourism in Malaysia and only 21 out of 32
items are agreed by the lectures from four fields based on expert agreement. © 2022, Association Res
Militaris. All rights reserved.
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