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CAREER SATISFACTION AND BARRIERS PERCEIVED 

AMONG MALAYSIAN DENTISTS WITH EXPANDED 

ROLES AT SPECIALIST CLINIC

➢Public/Government dentists in Malaysia undergoing attachment at the MOH 

DSC possess enhanced and expanded skills that enable them to treat cases 

of intermediate complexity levels

INTRODUCTION

➢ Public dentists interested in postgraduate studies were required to

complete clinical attachments at the Ministry of Health (MOH) Dental

Specialist Clinic (DSC).

METHODS

RESULTS

1Centre of Population Oral Health and Clinical Prevention Studies, Faculty of Dentistry, UiTM,
2 Department of Pediatric Dentistry and Dental Public Health, KOD, IIUM, 

3 Training Management Division, MOH, Federal Government, Administrative Center, Putrajaya

➢ In Malaysia, no studies have been conducted to elucidate the

expanded roles of the dentists at DSC MOH and their career

satisfaction in performing their roles.

➢ Further research is required to provide current information

regarding the expanded roles of this group of dentists, the barriers

being faced to achieve their career satisfaction.

➢ The findings can be used to identify strategies and implementations

to address the obstacles affecting their career expectations and

satisfaction.

➢ Recommendations upon completing data collection will vary

according to research findings. However, it can be projected from

previous studies in other countries that providing the officers with

suitable short clinical courses and financial reimbursement might be

appropriate.

azizi.malek@moh.gov.my

OBJECTIVE

➢ This cross-sectional quantitative study aimed to explore career

satisfaction and barriers perceived by Malaysian dentists at MOH

Malaysia's DSC

RATIONALE & SIGNIFICANCE

• Dentists stationed in the DSCs MOH Malaysia 

• Fulfil at least one year of attachment

• Permanent or partial attachment officers

• All DSCs in all states in Malaysia were 

involved, except the Federal Territory of Labuan. 

Exclusion criteria

Dentists with less than one-year attachment 

at DSCs MOH Malaysia in 2022 

Inclusion criteria

Dentists who were doing their attachment

in second year onwards at the DSCs MOH

in 2022
Study population

Sampling

Ethical Approval

From the Research Ethics Committee

(UiTM), the Oral Health Program (MOH),

NMRR and MREC

Study Instruments

A set of validated and pre-tested Online Self-

administered Questionnaire

STATISTICAL ANALYSIS

208 dentists out of 273 sample sizes (76%) responded. 

Respondents were predominantly female (78.4%), 

1. Malay (56.7%), and married (60.1%). 

2. They were almost evenly split between

hospital-based (50.96%) and non-hospital-

based (49.04%) clinics.

3. Most respondents had served for six to 10 

years (65.9%), had UG48-52 of current 

grades (77.9%) and had an attachment 

for more than 24 months (57.7%). 

4. As for scholarship applications, 21.6% 

had applied for three and more. 

1. The mean age of the respondents was 32.68 ± 2.48. 

2. The majority (72%) of them were permanently attached to the DSC.

3. Most dentists (50.96%) strongly agree they received no financial incentives 

for their expanded role at the MOH DSC. 

4. Dentists attached at a non-hospital-based clinic (p=0.046), working with 

more than 15 years of experience (p=0.013) and having 12 to 18 months 

duration of attachment (p=0.014), were more satisfied. 

5. MLR analysis revealed that non-Malay (OR=1.54; p=0.035) and those who 

applied for scholarships more than three times (OR=1.85; p=0.050) were 

more satisfied. In contrast, over 19 months at DSC decreased career 

satisfaction (OR=0.44; p=0.029). 

DISCUSSION

Strength

➢ An important novelty was introduced given that no previous

research either in Malaysia or worldwide has examined and

investigated dentists’ expanded roles with potential barriers.

Limitations

➢ Recall bias will occur when the respondent provides

inaccurate information regarding their previous working

experience.

CONCLUSION

➢ Despite a similar organisational structure, DSC dentists had

different satisfaction levels.

➢ Dentists' ethnicity, duration of attachment, and frequency of

applying for scholarships influenced their career satisfaction.

➢ Future career advancement plans in the MOH should consider

these important influencing factors to ensure the delivery of quality

healthcare from their personnel.
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• EpiinfoTM sample size calculator was used. α value = 0.05, power of 80% 

and 95% CI .

• Stratified random sampling was used to select participants by speciality. 
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International Islamic University Malaysia 
IIUM Research and Innovation Day (IRID) 2022  

Agenda and Program 
 

“ S t r i v i n g  T og e t h e r  T ow a r d s  I m p a c t f u l  R e s e a r c h ”  

14th September 2022 | Wednesday 

09.00 a.m. – 05:00 p.m. Registration and putting up poster 

Note to participant: Please put up your poster directly after registration and please take it 
down at the end of the program to guarantee most interactive discussion on your results. 
Please come to our registration table if you need assistance with putting up your poster. 

15th September 2022 | Thursday 

08:15 a.m. – 08:45 a.m. Registration of all participants and breakfast 
Arrival of VIPs and Invited Guests 

08:45 a.m. – 09:00 a.m. National Anthem “Negaraku” 
Do’a Recitation 
Welcoming Remarks by Prof. Dr. Nazri Mohd Yusof,  
Deputy Director Research Management Centre Kuantan 
Cum Chairman of IRID 2022 

09:00 a.m. – 09:30 a.m. Opening Ceremony and Speech By Prof. Dr. Amir Akramin Shafie, 
 Director of Research Management Centre IIUM 

Cum Advisor of IRID 2022 
Token of Appreciation to VIP 
Performance of Traditional Dance: The Overture and Zapin Beradat by 
Gong Mas Production 

09:30 a.m. – 09:45 a.m. Visit to the poster exhibition area 
Refreshment for VIPs and Invited Guests 

09:45 a.m. – 10:00 a.m. Briefing Session with Judges 
10:00 a.m. – 12:30 noon Poster Presentation and Evaluation 
12.30 noon. – 02.15 p.m. Luncheon/Break/Dhuhr Prayer 
02.15 p.m. – 03:15 p.m. Poster Presentation and Evaluation (continued) 
03:15 p.m. – 04:00 p.m. Judges Meeting  

Endorsement of Results 
Video Presentation 

04:00 p.m. – 04:30 p.m. Prize Giving Ceremony and Closing Remarks  
Photo session with the Award Winners  
IIUM song “Leading The Way” 

04:30 p.m. Evening Tea and Disperse 
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Muhammad Hazim Abdullah, Suhana 
Mamat 
  
Department of Biomedical Science, Kulliyyah 
of Allied Health Sciences, IIUM, 25200 
Kuantan, Pahang 
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Sama Naziyah Shaban1, Khairani Idah 
binti Mokhtar2, Solachuddin Jauhari 
Arief Ichwan3 , Mohd. Fadly bin Mohd. 
Noor1, Nazih Shaaban Mustafa2, Basma 
Ezzat Mustafa Alahmad2 

  
1Kulliyyah of Medicine, International Islamic 
University Malaysia, Malaysia  
2Kulliyyah of Dentistry, International Islamic 
University Malaysia, Malaysia 

3Institute of Health Sciences, University Brunei 
Darussalam, Brunei  
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Basma Ezzat Mustafa Alahmad1, Nurul 
Fatihah Mohamed Yusoff2 , Nazih  

 

 

 

 

shaban Mustafa3 , Pram Kumar A/L 
Subramaniam3 , Deny Susanti Darnis2 , 
Khairani Idah Mokhtar1 , Muhannad Ali 
Kashmoola3 
  
1Department of Fundamental Dental and 
Medical Sciences, Kulliyyah of Dentistry, 
International Islamic University Malaysia.  
2Kulliyyah of Dentistry, International Islamic 
University Malaysia.  
3Department of Oral Maxillofacial Surgery 
and Oral Diagnosis, Kulliyyah of Dentistry, 
International Islamic University Malaysia. 
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M. Esham Samsudin1, U. A. Husni1, I. A. 
Rahman1 

  
1 Hospital Port Dickson , Orthopaedic 
department , Negeri Sembilan , Malaysia. 
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M. Fairuz Zakaria1, M. Norsyukron 
Jamil1, U. A. Husni2 
  
1Hospital Tuanku Jaafar, Orthopedic 
Department, Negeri Sembilan, Malaysia  
2Hospital Port Dickson, Orthopedic 
Department, Negeri Sembilan, Malaysia!
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Khairiah Razali1, Mohd Hamzah Mohd 
Nasir2, Jaya Kumar3, Wael Mohamed1,4 

  
1Department of Basic Medical Sciences, 
Kulliyyah of Medicine, International Islamic 
University Malaysia (IIUM), Kuantan, Pahang, 
Malaysia 
2Department of Biotechnology, Kulliyyah of 
Sciences, International Islamic University 
Malaysia (IIUM), Kuantan, Pahang, Malaysia 
3Department of Physiology, Faculty of 
Medicine, UKM Medical Centre (UKMMC), 
Kuala Lumpur, Malaysia 
4Clinical Pharmacology Department, 
Menoufia Medical School, Menoufia 
University, Menoufia, Egypt 
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Nurjasmine Aida Jamani1, Karimah 
Hanim Abd. Aziz2, Radhiana Hassan3, 
Nur Shairah Mohd Shaari1 

  
1Department of Family Medicine, Kulliyyah of 
Medicine, IIUM Kuantan, Malaysia 
2Department of Public Health, Kulliyyah of 
Medicine, IIUM Kuantan, Malaysia 
3Department of Radiology, Kulliyyah of 
Medicine, IIUM Kuantan, Malaysia
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Nor Fatihah Azhar¹, Noraini Abu Bakar1, 
Siti Hajjar Abd Nasir1, Maryati Md 
Dasor2, Mohd Saiful Bahri Yusoff3 
  
1Department of Orthodontics, Kuliyyah of 
Dentistry, International Islamic University of 
Malaysia 
2Centre for Paediatric Dentistry and 
Orthodontic Studies, Faculty of Dentistry, 
Universiti Teknologi MARA Selangor, Sungai 
Buloh, Selangor, Malaysia 
3Department of Medical Education, School of 
Medical Sciences, Universiti Sains Malaysia 
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Sindhu Sinnasamy1, Mohd Hafiz Arzmi 
2,3, Azrul Safuan Mohd Ali1* 

  
1Department of Orthodontics, Kulliyyah of 
Dentistry, International Islamic University 
Malaysia, 25200 Kuantan, Pahang, Malaysia 
2Department of Fundamental Dental and 
Medical Sciences, Kulliyyah of Dentistry, 
International Islamic University Malaysia, 
25200 Kuantan, Pahang, Malaysia 
3Cluster of Cancer Research Initiative IIUM 
(COCRII), Kulliyyah of Dentistry, International 
Islamic University Malaysia, 25200 Kuantan, 
Pahang, Malaysia 
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Dhineshkumar1, Firdaus Latip2, Ismyth 
Abd Rahman3  
  
1,2,3Hospital Port Dickson, Malaysia 
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Salma Shakirah Said1, Cheong Joo 
Ming2  
  
1Orthodontic postgraduate student, Kulliyyah 
of Dentistry (KOD), International Islamic 
University Malaysia (IIUM), Jalan Sultan 
Ahmad Shah, Bandar Indera Mahkota, 25200 
Kuantan, Pahang, Malaysia 
2Department of Orthodontics, KOD, IIUM, 
Jalan Sultan Ahmad Shah, Bandar Indera 
Mahkota, 25200 Kuantan, Pahang, Malaysia 
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Mangaiyarkarasi Sivagnanam1, Cheong 
Joo Ming2 

  
1Orthodontic postgraduate student, 
Kulliyyah of Dentistry (KOD), IIUM, Jalan 
Sultan Ahmad Shah, Bandar Indera Mahkota, 
25200 Kuantan, Pahang, Malaysia 
2Lecturer, Department of Orthodontics, 
KOD, IIUM, Jalan Sultan Ahmad Shah, 
Bandar Indera Mahkota, 25200 Kuantan, 
Pahang, Malaysia 
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M Firdaus1, Nazri Mohd Yusof1, Ahmad 
Fadzli Sulong1 

  
1Dept. of Orthopaedic Surgery and 
Rehabilitation, Sultan Ahmad Shah Medical 
Centre, Kuantan, Pahang, Malaysia   
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Nurul Ruziantee Ibrahim1, Mohd Nor 
Hafizi Mohd Ali2, Ain Na Syafiqa 
Shamsuddin3  

  
1Department of Oral Maxillofacial Surgery & 
Oral Diagnosis, Kulliyyah of Dentistry, IIUM 
Kuantan Campus, 25200 Kuantan, Pahang, 
Malaysia 
2Department of Restorative Dentistry, 
Kulliyyah of Dentistry, IIUM Kuantan Campus, 
25200 Kuantan, Pahang, Malaysia 
3Kulliyyah of Dentistry, IIUM Kuantan Campus, 
25200 Kuantan, Pahang, Malaysia 
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Zurainie Abllah1, Nor’Ainaa Syahirah 
Nor Din2 
  
1Dental Public Health Unit, Kulliyyah of 
Dentistry, International Islamic University 
Malaysia 
2Kulliyyah of Dentistry, International Islamic 
University Malaysia 
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Akram M Zeki, Bassam Arkok 
  
Kulliyyah of Information and Communication 
Technology (KICT), International Islamic 
University Malaysia (IIUM). 
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Nur Imanina Abdullah Thaidi1, Ahmad 
Badruddin Ghazali2, Murni Halim1  
  
1Faculty Biotechnology and Biomolecular 
Sciences, Universiti Putra Malaysia  
2Kulliyyah of Dentistry, International Islamic 
University Malaysia 
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Nurul Husna Azmi1, Mohammad Che’ 
Man1, Wan Muhammad Hasif Wan 
Hassan1, Mohamad Azhan Awang1, 
Mohamed Mustapha Samba Zawawi 
Samba1  
  
1 Department of Family Medicine, 
International Islamic University Malaysia  
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Dentistry, Universiti Teknologi MARA, 47000 
Sungai Buloh, Selangor, Malaysia. 
2Department of Pediatric Dentistry and 
Dental Public Health, Kulliyyah of 
Dentistry, International Islamic University 
Malaysia, 25200 Kuantan, Pahang. 
3Training Management Division, Ministry of 
Health, Level 6,       
Federal Government, Administrative Center 
62590 Putrajaya 
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Hafizah Bahaludin1, Fatin Nur Amirah 
Mahamood2, Mimi Hafizah Abdullah3, 
Muhammad Ashraf Fauzi4, Mawardi 
Omar5   
  
1,2,3International Islamic University Malaysia, 
Department of Computational and 
Theoretical Sciences Kulliyyah of Science, 
Jalan Sultan Ahmad Shah, 25200 Kuantan, 
Pahang, Malaysia 
4Faculty of Industrial Management, Universiti 
Malaysia Pahang, Gambang, Pahang, 
Malaysia 
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Nurshazwani Azmi1, Widya Lestari2 , 
Khazlan Afiq Khazan1, Muhammad 
Salahuddin Haris1,3, Nurzafirah Mazlan4 

  
1Department of Pharmaceutical Technology, 
Kulliyyah of Pharmacy, International Islamic 
University Malaysia, Jalan Sultan Ahmad 
Shah, 25200 Kuantan, Pahang, Malaysia 
2Oral Biology Unit, Fundamental Dental and 
Sciences Department. Kulliyyah of Dentistry, 
International Islamic University Malaysia, Jalan 
Sultan Ahmad Shah, 25200 Kuantan, Pahang, 
Malaysia 
3IKOP Pharma Sdn. Bhd., Jalan Sultan Ahmad 
Shah, 25200 Kuantan, Pahang, Malaysia. 
4Borneo Marine Research Institute, Universiti 
Malaysia Sabah, Jalan UMS,88400, Kota 
Kinabalu, Sabah. 
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Danusha Siva Dharma1, Noraini Abu 
Bakar2, Basma Ezzat Mustafa3, Khairani 
Idah Mokhtar4 
  
1Student, Kulliyyah of Science, International 
Islamic University Malaysia 
2Department of Orthodontics, Kulliyyah of 
Dentistry, International Islamic University 
Malaysia 

3,4 Department of Fundamental Dental and 
Medical Sciences, Kulliyyah of Dentistry, 
International Islamic University Malaysia 
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Siti Nadiah Mohd Ali1, Salbiah 
Mokhtar2, Abdul Halim Mohd Noor3, 
Huraizah Arshad4   and Nor Nazihah 
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1,4,5Program of Estate Management, 
Department of Built Environment Studies and 
Technology, Faculty of Architecture, Planning 
and Surveying, Universiti Teknologi MARA 
Perak Branch, 32610 Seri Iskandar,Perak, 
Malaysia 
2Program of Town Planning, Department of 
Built Environment Studies and Technology, 
Faculty of Architecture, Planning and 
Surveying, Universiti Teknologi MARA Perak 
Branch, 32610 Seri Iskandar,Perak, Malaysia 
3Faculty of Business and Management, 
Universiti Teknologi MARA Melaka Branch, 
KM 26 Jalan Lendu,78000 Alor Gajah, 
Melaka, Malaysia 
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1Department of Orthodontics, Kulliyyah of 
Dentistry (KOD), International Islamic 
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1Department of Physical Rehabilitation 
Sciences, Kulliyyah of Allied Health Science, 
International Islamic University Malaysia, 
Kuantan Campus, 25200 Kuantan, Pahang, 
Malaysia. 
2Cluster of Cancer Research Initiative IIUM 
(COCRII), International Islamic University 
Malaysia, Kuantan Campus, 25200, Kuantan, 
Pahang, Malaysia.  
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Muhammad Zulhakimi1, Hafizah 
Bahaludin2 
  
1Department of Mathematics, Faculty of 
Science, Universiti Teknologi Malaysia, Johor 
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2International Islamic University Malaysia, 
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1Department of Restorative Dentistry, 
Kulliyyah of Dentistry, International Islamic 
University Malaysia, Malaysia. 
2Kulliyyah of Dentistry, International Islamic 
University Malaysia, Malaysia. 
3Ministry of Health, Malaysia. 
4Department of Prosthodontics, Kulliyyah of 
Dentistry, International Islamic University 
Malaysia, Malaysia. 
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1Department of Prosthodontics, Kulliyyah of 
Dentistry, International Islamic University 
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2 Kulliyyah of Dentistry, International Islamic 
University Malaysia, Malaysia. 
3 Department of Restorative Dentistry, 
Kulliyyah of Dentistry, International Islamic 
University Malaysia, Malaysia. 
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IIUM SONG: LEADING THE WAY 
 
	
	
Let‘s	lead	the	way	
Enlighten	the	future	
Share	the	wisdom	
Through	the	spirit	of	Islam	
Revelation	and	Reason	
We	shall	excel,	we	shall	prevail	
Merging	faith	and	knowledge	
We’re	the	Khalīfah	
We’ll	fulfil	the	amānah 
	
Chorus:	
Together,	
We	make	the	world	a	better	place	
Forever,	
Expand	the	culture	of	Iqra’	
IIUM,	
Is	to	realise,	the	meaning	of…	
Raḥmatan	lil-ʿālamīn 
Together,	
We	make	the	world	a	better	place	
Forever,	
Expand	the	culture	of	Iqra’	
IIUM,	
Is	to	realise,	the	meaning	of…	
Mercy	to	all	the	worlds	
For	all	mankind	
	
	
Composer:	Allahyarham	Johan	Nawawi	
Lyricist:	Prof.	Emeritus.	Tan	Sri	Dr.	Mohd.	Kamal	Hasan 
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